
 1 

 

 

 

 
 

COMMUNITY RESPONSIBILITIES FOR MAKING NEIGHBORHOOD POLICING WORK IN SAN 
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The San Diego Police Department (SDPD) is committed to working in a problem-solving partnership with 

individuals, community groups, and businesses, as well as with schools, hospitals, religious groups, private 

organizations, and other government agencies to fight crime and improve the quality of life for the people of San 

Diego.  Problem solving is a key component in the Department's philosophy of Neighborhood Policing, which 

focuses on community crime and disorder problems and recognizes the need for close relationships between the 

police and other elements in the City to identify and solve problems.  However, Neighborhood Policing cannot 

succeed on the efforts of the police alone.  All elements of the City have responsibilities to fulfill. 

 

A great deal has been written on police responsibilities in Neighborhood Policing.  This document focuses on 

community responsibilities in Neighborhood Policing, i.e., those of individuals, community groups, and businesses. 

Relatively little has been written on this aspect of Neighborhood Policing.  The responsibilities of schools, health 

care providers, religious groups, private organizations, and other government agencies that deal with public health, 

safety, welfare, housing, criminal justice, etc. are also critical; however, they are beyond the scope of this 

document.   

 

Eleven community responsibilities are defined and discussed in this document.  The topics considered in each are 

outlined in the Table of Contents. 

 

This guide is published as part of the SDPD's continuing efforts to promote Neighborhood Policing.  It can be 

downloaded from the Community Resources and Responsibilities page of the SDPD website at 

www.sandiego.gov/police/services/prevention/community/index.shtml.  Any comments or concerns should be 

directed to: 

 

Neighborhood Policing Resource Team 

San Diego Police Department 

1401 Broadway, Mail Station 796 

San Diego, CA 92101-5729 

(619) 446-1017  

 

 

 

 

 

 

 

 

 

 

 

 

http://www.sandiego.gov/police/services/prevention/community/index.shtml
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SUMMARY 

 

The San Diego Police Department (SDPD) is committed to working in a problem-solving partnership with 

individuals, community groups, and businesses to prevent crime and improve the quality of life for the people of 

San Diego.  Problem solving is a key component in the Department's philosophy of Neighborhood Policing, which 

focuses on neighborhood crime and disorder problems and recognizes the need for close relationships between the 

police and other elements in the City to identify and solve problems.  However, Neighborhood Policing cannot 

succeed on the efforts of the police alone.  Both the police and the community have many responsibilities to fulfill. 

Police responsibilities in Neighborhood Policing have been discussed in other publications.  This publication 

highlights the responsibilities of community members, which are summarized below.  

 

VOICING CONCERNS ABOUT CRIME AND DISORDER PROBLEMS 

 

Don't wait until crimes occur, accidents happen, or problems get out of control.  Raise your concerns with the 

Community Relations Officer (CRO) at your local SDPD Area Station.  

 

REPORTING AND PROVIDING INFORMATION ABOUT CRIMES AND SUSPICIOUS ACTIVITIES 

 

For reporting purposes, crimes are considered as either emergencies or non-emergencies.  You should report 

emergencies by calling 911.  These include crimes that are in progress or about to happen, and ones that have 

resulted in serious personal injury, property damage, or property loss.  Other criminal and suspicious activities are 

considered as non-emergencies and should be reported to the SDPD at (619) 531-2000 or (858) 484-3154, or to the 

appropriate SDPD unit or other agency with primary responsibility.  Reports of suspicious persons, activities, 

vehicles, etc. for terrorism prevention may be either emergencies or non-emergencies. 

  

To provide information about a crime that is under investigation, call the detective handling the case.  If you do not 

know the detective's name, call your local SDPD Area Station and ask to speak with the detective assigned to the 

case.  If you think you might have information concerning a serious crime or felony suspect and you don't want to 

"get involved," call Crime Stoppers toll free at (888) 580-8477.  

 

REPORTING OTHER PROBLEMS AND INCIDENTS 

 

The SDPD is not responsible for dealing with all of the problems and incidents that affect public health, safety, and 

welfare, although in many cases it works with other agencies in addressing them.  Problems involving graffiti, 

litter, animals, unsafe street conditions, certain municipal code violations, neighborhood nuisances, abandoned 

shopping carts, suspected child and elder abuse, and lost persons with Alzheimer’s disease should be reported to 

the agencies that have the primary responsibility.   

 

HELPING TO ARREST, CONVICT, AND PUNISH CRIMINALS 

 

If you are a crime victim or witness you have a civic duty to testify in court to help convict and punish the 

criminals.  Criminals cannot be prosecuted in many cases if community members fail to fulfill this responsibility.  

After the criminal is convicted, community members involved in the case can appear before the judge at the 

sentencing hearing to show support for the victim and make suggestions for appropriate punishment. 

 

You can also make a citizen’s arrest of a person suspected of committing a crime.  Reasonable force can be used to 

hold that person until a police officer arrives. However, you should never get involved if your safety might be at 

risk.  It is often better to get good descriptions of any persons and vehicles involved, call the 911 immediately, and 

offer your assistance in identifying and prosecuting the suspects.  

 

GETTING HELP WITH PERSONAL AND FAMILY PROBLEMS 

 

If you have personal or family problems that you cannot handle by yourself, you have an obligation to get help 

before the problems get out of hand and cause further difficulties.  You can now call 211, the new 24/7 national 

dialing code for information and referrals about community, health, and disaster services.  Information is available 
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on addictions, child care, clothing, counseling, domestic violence, employment, food, housing, legal assistance, 

parenting, senior services, sexual assault, shelters, youth and teen services, and many other topics.  This 

information is also available online at www.211SanDiego.org.   

 

Help in conflict resolution can be obtained from various mediation services.  Persons who are victims or witnesses 

of crimes can get help from the San Diego County District Attorney’s Victim/Witness Assistance Program at (619) 

531-4041.  Information on City services can be obtained by calling (619) 615-6111, an automated system that 

provides recorded answers 24/7 to the most frequently asked questions. 

 

EXERCISING PARENTAL AUTHORITY  

 

Good citizenship begins at home.  As parents and guardians you bear the primary responsibility for the actions of 

your children.  You must set good examples for your children at home and in the community, teach morals and 

values, provide a safe home environment, make sure that your children get a good education, direct your children 

into constructive activities, be involved in their activities, make your children responsible and accountable for their 

actions, etc.  

 

Nonetheless, children can be influenced by peer pressures and pick up bad behavior outside the home.  Parents 

must learn to recognize signs that indicate their children might be involved in gangs, drug and alcohol abuse, 

graffiti vandalism, and other problems, and deal with them as early as possible.  They must also make sure that 

their children abide by the curfew law, attend school, drive safely, stay away from guns, etc.  And they should be 

alert for warning signs of suicide.  Parents who cannot deal with these problems on their own can get help and 

referrals from the Juvenile Services Team at their local SDPD Area Station. 

 

Parents and guardians who fail in these responsibilities may be legally liable in various ways for the acts of their 

children.  They may be charged with contributing to the delinquency of a minor, and held liable for restitution, 

fines, penalties, and civil damages. 

 

EMPLOYING CRIME PREVENTION MEASURES 

 

A great deal of crime prevention material is available at no charge from your CRO.  Or you can download it from 

the SDPD website at www.sandiego.gov/police/services/prevention/tips/index.shtml.  Papers are available on: 

preventing crimes against businesses; preventing fraud and identity theft; child, personal, senior, and vacation 

safety and security; cyber, home, and vehicle security; dealing with homeless people; and Neighborhood Watch 

planning.  The SDPD is responsible for making this material available.  It is your responsibility to obtain and 

employ it.  Other crime prevention services that the SDPD provides include residence and business security 

inspections, and speakers on crime prevention and other topics for community groups. You can request the former 

by calling your CRO.  You can request the latter by calling the Neighborhood Policing Resource Team at  

(619) 446-1018. 

 

KNOWING ABOUT CRIME AND DISORDER IN YOUR NEIGHBORHOOD  

 

A first step you can take in addressing and solving crime and disorder problems in your neighborhood is to become 

informed about the kinds, frequencies, and locations of such incidents.  A great deal of statistical and graphical 

information about crime by neighborhood is now available on the Internet.  Residence locations of registered sex 

offenders are also available.  If you don’t have a home computer or lap top, you can access the Internet at City 

public libraries.  Although comparable information on disorder is not available, the existence of graffiti, litter, 

abandoned vehicles, and other code violations should be obvious to concerned residents.  

 

ADDRESSING AND SOLVING COMMUNITY PROBLEMS 

 

Individuals, community groups, and businesses can address and solve many types of crime and disorder problems 

on their own or jointly with the SDPD.  Examples are given in this section to show how rental property owners and 

managers can stop illegal activities on their properties, community groups can clean up litter, trash, and pollution, 

etc.  Communities can also take action against some of the root causes of crime by boycotting and picketing 

http://www.211san/
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uncooperative businesses and landlords, and by holding job fairs and community events. 

 

VOLUNTEERING SERVICES  

 

The SDPD has many opportunities for you to do volunteer work in its Volunteers in Policing (VIP), Retired Senior 

Volunteer Patrol (RSVP), Crisis Intervention, Cadet, Reserve Officer, and Intern programs.  You can also 

participate in community organizations such as Neighborhood Watch that are recognized and supported by the 

SDPD, as well as in various youth programs and groups that deal with specific problems. 

    

COMMENTING ON SDPD PERSONNEL PERFORMANCE IN NEIGHBORHOOD POLICING 

 

You can provide a useful service by providing comments, favorable as well as unfavorable, on the performance of 

SDPD personnel in their practice of Neighborhood Policing.  These comments should be directed to the Division 

Captain at your local SDPD Area Station. 
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I. INTRODUCTION 

 

The San Diego Police Department (SDPD) is committed to working in a problem-solving partnership with 

individuals, community groups, and businesses to prevent crime and improve the quality of life for the people of 

San Diego.  Problem solving is a key component in the Department's philosophy of Neighborhood Policing, which 

focuses on neighborhood crime and disorder problems and recognizes the need for close relationships between the 

police and other elements in the City to identify and solve problems.  However, Neighborhood Policing cannot 

succeed on the efforts of the police alone.  Both the police and the community have many responsibilities to fulfill. 

                 

II. POLICE RESPONSIBILITIES 

 

Police responsibilities in Neighborhood Policing include: 

 

 Participating in community groups and activities 

 Listening to community concerns 

 Prioritizing, addressing, and solving certain community problems 

 Helping the community address and solve other problems 

 Establishing and supporting crime prevention programs 

 Responding to calls for service 

 Investigating crimes 

 Apprehending those who commit crimes 

 Helping to convict persons charged with crimes 

 Providing various other police services 

 

A great deal has been written on police responsibilities in Neighborhood Policing.  This document focuses on 

community responsibilities in Neighborhood Policing, on which relatively little is available. 

 

 III. COMMUNITY RESPONSIBILITIES 

 

Community members, groups, and businesses are responsible for: 

 

  1.  Voicing concerns about community crime and disorder problems  

  2.  Reporting and providing information about crimes and suspicious activities 

  3.  Reporting other problems and incidents 

  4.  Helping to convict and punish criminals 

  5.  Getting help with personal and family problems  

  6.  Exercising parental authority  

  7.  Employing crime prevention measures for personal, family, property, and business security  

  8.  Knowing about crime and disorder in your community  

  9.  Addressing and solving certain community problems 

10.  Volunteering services to police and other community groups 

11.  Commenting on SDPD personnel performance in Neighborhood Policing      

 

This document provides information to help individuals, community groups, businesses, property owners, and 

others fulfill these responsibilities. 

 

1. VOICING CONCERNS ABOUT PROBLEMS 

 

Don't wait until crimes occur, accidents happen, or crime and disorder problems get out of control.  Raise your 

concerns within your community or directly to the SDPD. 

  

a. In the Community.  Speak up at community planning group, community council, PTA, church group, political 

action group, and other community group meetings.  Also participate in political rallies and debates, City Council 

hearings, etc. 
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b. To the Police.  Call the Community Relations Officer (CRO) at your local SDPD Area Station to discuss your 

concerns and to obtain the names of community groups and persons in your community to contact about your 

concerns.  The table on the last page contains the addresses and phone numbers of the SDPD's Area Stations and 

storefronts.  If you have concerns about matters outside your community, call the CRO at the appropriate SDPD 

Area Station. 

 

2. REPORTING AND PROVIDING INFORMATION ABOUT CRIMES AND SUSPICIOUS 

ACTIVITIES 

 

Reporting crimes and providing information about crimes in a timely manner are responsibilities of individuals.  

For reporting purposes, crimes are considered as either emergencies or non-emergencies.  Emergencies should be 

reported by calling 911.  These include crimes that are in progress or about to happen, and ones that have resulted 

in serious personal injury, property damage, or property loss.  Other criminal and suspicious activities are 

considered as non-emergencies and should be reported to the SDPD or other agencies on other phone numbers, as 

discussed in Sec. 2.b.  Reports of suspicious persons, activities, vehicles, etc. for terrorism prevention may be either 

emergencies or non-emergencies, as indicated in Sec. 2.d. 

 

Persons witnessing and calling to report crimes are routinely asked for their names, addresses, and phone numbers. 

This is done so that they can be contacted later if necessary during the investigation of the crime.  Witnesses 

desiring to remain anonymous should request that the officers responding to the call not contact them.  Even if 

contacted later by a detective, the identity of the caller will not be revealed to anyone involved in the crime.  In this 

sense, reports of crimes are treated as confidential and the identity of the caller is protected.  However, if the case 

goes to trial, the report could be released to the prosecuting agency and under the rules of discovery, to the defense. 

It could also be subpoenaed in a civil trial.  And you may be called to testify in court.  (See Sec. 4.a.1 for a 

discussion of the responsibilities of individuals to testify in court to help convict and punish criminals.) 

 

The ability of the police to locate and arrest criminals often depends on the thoroughness and accuracy of the report 

you submit.  The following information checklist should be used for reporting both emergency and non-emergency 

crimes: 

 

 Type of crime 

 Location: exact street address and nearest cross street 

 Time of occurrence  

 Weapons used  

 Number of persons injured and types of injuries 

 Vehicle information: type, license number, color, year, make, model, unusual characteristics (e.g., dents, 

bumper stickers), number of persons, etc.  

 Suspect information: race, gender, age, height, weight, hair color, hair length and style, eye color, facial hair, 

clothing type and color, other characteristics (e.g., tattoos, missing teeth, scars, glasses), direction of flight, etc. 

 

For some non-emergency crimes that occurred in the City of San Diego you can now file a report on the SDPD’s 

Citizens’ Online Reporting System.  These crimes are: harassing communications, lost property, theft, theft from 

vehicle, vandalism, vandalism of a vehicle, and vehicle tampering.  The procedure for this is described below. 

 

a. Emergencies.  Emergencies include crimes that are in progress or about to happen, and ones that have resulted 

in serious personal injury, property damage, or property loss.  They also include situations in which the suspect 

may still be at the scene and some suspicious activities.   By calling 911 you will be linked to the appropriate police 

as well as fire fighting, medical, and ambulance services.  You don't need money to call 911 from a pay phone. 

 

When reporting an emergency be prepared to give an accurate description of what your emergency is and your 

location, especially if you are calling from a mobile cellular phone.  Even if you have an E911-ready cell phone 

that provides location information based on a Global Positioning System (GPS) and your phone has been activated 

to work in that capacity, the emergency response will be faster if you provide your location.  Otherwise the 

dispatcher can determine the street address and apartment or condo unit only if you are calling from a landline.  

Thus, if a landline is available it is always better to use it instead of a cell phone.  If you are calling from a gated 
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community or a controlled-access building, be sure to give the dispatcher the gate or door access code.  Answer the 

dispatcher’s questions about the emergency and don't hang up until you are told.  With just the address, if the line 

is disconnected or you cannot speak, an officer will still be dispatched. 

 

911 calls on cellular phones have increased dramatically over time and are currently overloading the dispatchers 

who receive these calls.  It is estimated that nearly 60 percent of these calls are either accidental or for non-

emergencies.  Time spent handling these calls prolongs response times for real emergencies.  Accidental calls can 

be reduced by disabling the phone’s auto-dial 911 feature.  911 calls other than those involving crimes should be 

limited to life-threatening situations to which emergency personnel have not yet responded.  For example, a parked 

vehicle not blocking traffic lanes is not considered an emergency; it should be reported on a non-emergency line.  

Please make note of the non-emergency numbers, which are (619) 531-2000 or (858) 484-3154, and add the 

appropriate one to your cellular phone directory. 

 

Some examples of crime emergencies that should be reported by calling 911 are: 

 

 Fights, sexual assaults, etc. 

 Homicides 

 Burglaries and robberies in progress 

 Flashlight beam in a business or home, especially if the business is closed or the residents are away 

 Domestic violence 

 Child and elder abuse 

 Sounds of gunshots, screaming, barking dogs, breaking glass, explosions, alarms, etc. 

 Hit and run accidents with possible injuries 

 Vehicles containing weapons or property not normally kept in vehicles 

 Ongoing dumping of fuel or other hazardous substances 

 Road hazards that require immediate attention to prevent personal injuries and property damage 

 Graffiti and other acts of vandalism in progress 

 Runaway juvenile or missing person who needs special care -- be sure to tell the dispatcher if the person needs 

medication and has a special problem, e.g., Alzheimer's disease 

 

Persons seen doing the following should also be reported by calling 911: 

 

 Driving under the influence of alcohol or drugs 

 Entering a neighbor’s home when the neighbor is away 

 Forcing an entry of a home, business, or vehicle 

 Exhibiting unusual mental or physical symptoms that poses a threat to him/herself or others  

 Removing property from a business, home, or vehicle, especially if the business is closed or the residents are away 

 Carrying or wearing bloody clothing 

 Struggling with a resisting child 

 Trying to or actually using a vehicle to pick up a person by force, especially a child or female 

 

Parents can use the following safety tips to teach their children the proper way to use 911 to report emergencies: 

 

 Never say "nine eleven."  There is no eleven on a telephone keypad or dial.  Always say "nine-one-one." 

 Always call from a safe place.  If there is a fire in the house, get out first and then call. 

 Post your address near the phone. 

 Never call 911 as a prank or joke.  You can get into trouble and keep someone who really needs help from 

getting it in time. 

 911 is not for animal emergencies.  Call your vet or the County Department of Animal Control at (619) 236-

2341. 

 Call 911 if you think you have an emergency and explain the situation to the dispatcher. 

 If you call 911 by mistake, don't hang up.  Explain the mistake to the dispatcher and say there is no emergency. 
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b. Non-emergencies.  These can be reported to the SDPD or to the law enforcement agency with primary 

jurisdiction. 

 

1- San Diego Police Department.  The SDPD's 24-hour numbers for non-emergency calls and general information 

are (619) 531-2000 or (858) 484-3154.  Crimes and suspicious activities that fall into this category are: (a) those 

that don’t involve serious personal injury, property damage, or property loss; (b) ones in which there is no 

possibility that the suspect is still at the scene or is likely to return to the scene; and (c) ones for which an 

immediate response is not needed.  If there is any doubt as to whether the situation is an emergency, it is always 

better to be on the safe side and call 911. 

 

The SDPD response to non-emergency calls will depend on the relative seriousness or priority of the situation, the 

likelihood of making an arrest at the scene, and the availability of an officer.  Response times are the longest for so-

called "cold crimes" like home burglaries where the perpetrator has fled the scene, no suspects exist, and the victim 

is in no further danger. 

 

Some example situations that may not be emergencies are: 

 

 Home and business burglaries in which the suspect is gone from the scene 

 Open or broken doors or windows in businesses or homes, especially if the business is closed or the residents 

are away 

 Stolen checks and credit cards -- also call the financial institutions involved to have them stop payments of 

checks and verifications of charges 

 Impersonation and stolen identification, e.g., drivers license 

 Auto theft and vandalism 

 Hit and run accidents with no injuries 

 Minors violating curfew  

 Loud parties 

 Road hazards that don’t require immediate attention 

 Past instances of graffiti or other vandalism  

 Past instances of child or elder abuse 

 Runaway juvenile or missing adult who does not need special care 

 Car or building alarms 

 Underage drinking 

 Accumulations of consumer goods, especially in good condition and not in use in homes, garages, and storage 

areas  

 

Persons seen doing the following may not be emergencies: 

 

 Disturbing the peace, i.e., loitering, panhandling, noise making, and harassing others 

 Soliciting without a license, not displaying a valid registration card, or operating between the hours of 9:00 

p.m. and 8:00 a.m. 

 Going door-to-door, or into side or back yards in a residential area 

 Loitering near a business or home, especially if the business is closed or the residents are away 

 Loitering near schools or parks 

 Looking into parked vehicles 

 Running other than for exercise 

 Carrying property at an unusual time and place 

 Entering and leaving property on daily or regular basis, or in large numbers, especially at night 

 Drunk in public but not in any immediate danger 

 Exhibiting unusual mental or physical symptoms but not a danger to themselves or others 

 Offering goods for sale at ridiculously low prices 

 Making a quick change of vehicles 

 



 12 

 

 

 

Vehicles seen doing the following may not be emergencies: 

 

 Moving slowly, especially without lights at night, in aimless or repetitive manner, or near schools or parks 

 Parked and occupied at an unusual time or place 

 Parked for more than 72 hours, possibly abandoned, or otherwise parked illegally on city streets 

 Parked on city streets but cannot be operated safely thereon because of a missing part or piece of equipment 

 Being dismantled or repaired, especially at night or in a parking lot, garage, or non-business location 

 Being used for business transactions, especially near schools or parks 

 Being driven in an erratic manner 

 

For some non-emergency crimes that occurred in the City of San Diego, except on a State highway or freeway, you 

can now file a report on the SDPD’s Citizens’ Online Reporting System if you have a valid e-mail address and do 

not know who committed the crime.  The crimes you can report this way are: harassing communications, lost 

property, theft, theft from vehicle, vandalism, vandalism of a vehicle, and vehicle tampering.  Go to   

www.sandiego.gov/police/crimereports/startaccess.html, answer the questions on the first page, and click on 

Submit if you answered No to the first five questions and Yes to the last four.  Upon completing your report you 

will be given a temporary police report number, and after submission and approval, which may involve modifying 

your submission to meet Department requirements, you’ll be able to print a copy of the report for your records.  If 

you fail to make the required modifications within seven days, the report will be invalidated.  

 

If you observe multiple incidents at a particular location that you want the SDPD to investigate you can fill out a 

CRF (Citizens Request Form) at any SDPD Area Station or storefront.  The addresses and phone numbers of these 

facilities are in the table at the end of this paper.  Or you can fill out and submit the request form online at 

www.sandiego.gov/police/forms/citizen-request.shtml. 

 

You can also report non-emergency situations and suspicious activities directly to some investigative units during 

normal business hours if you have enough information for the unit to start an investigation.  Units that will take 

calls directly are listed in the government pages of the phone book.  Here are some other numbers that you can call. 

 

 Neighborhood Policing Resource Team.  Call (619) 446-1017 to report public payphones that are being used 

by persons loitering or involved in prostitution, drug dealing, graffiti, and other nuisances. 

 

 Gangs.  Call (619) 531-2847 to report threats by known gang members, gang activities, and gang-related 

graffiti.  Call (619) 531-2532, the 24-hour gang hotline, to provide information on incidents of gang violence.  

Your call can be anonymous, or you can leave your name for a detective to call back. 

 

 Traffic.  Call (858) 495-7800 regarding recurring violations of traffic laws at specific locations, e.g., speeding, 

running red lights and stop signs, etc.  Because such violations are classified as infractions and must be 

witnessed by a police officer before any enforcement action can be taken, the SDPD cannot act on complaints 

of specific violations by an identified vehicle.  However, in the case of misdemeanor violations, e.g., reckless 

driving and hit-and-runs, enforcement action can be taken if a private person witnesses the incident and can 

identify the driver or the license number of the vehicle, as discussed in Sec. 4.a.2. 

 

 Vehicle Abatement.  Call the SDPD Vehicle Abatement Office at (858) 495-7856 regarding abandoned, 

wrecked, dismantled, or inoperative vehicles or vehicle parts on private property (not yours) if they are not 

lawfully stored thereon.   Call the SDPD at (619) 531-2000 or (858) 484-3154 regarding any such vehicles or 

parts on city streets or public property.  The vehicles will be inspected and steps will be taken to have them 

removed if they are in violation of the law. 

 

You can also report vehicle violations online.  Go to 

www.sandiego.gov/police/services/units/traffic/abandonedvehicle/72hr.shtml to report a vehicle that has 

been parked on a city street for more than 72 hours.  And go to 

www.sandiego.gov/police/services/units/traffic/abandonedvehicle/inoperable.shtml to report an inoperable 

vehicle on private property that is visible from the street or alley. 

http://www.sandiego.gov/police/crimereports/startaccess.html
http://www/
http://www.sandiego.gov/police/services/units/traffic/abandonedvehicle/72hr.shtml
http://www.sandiego.gov/police/services/units/traffic/abandonedvehicle/inoperable.shtml
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 Vice.  Call (619) 531-2452 regarding prostitution, pornography, gambling, and violations of laws regulating 

police-licensed businesses, which include cabarets, card rooms, dance halls, massage parlors, "adult" 

entertainment establishments, swap meets, pawn shops, etc.  For complaints against stores, bars, and 

restaurants that hold an Alcoholic Beverage Control (ABC) license and sell alcoholic beverages regarding sales 

to minors, and vandalism, noise, loitering, litter, urination, rowdy behavior, etc. outside the establishments, call 

the Vice Unit ABC Hotline at (619) 515-2777 or fill out a complaint form online at                

www.sandiego.gov/police/forms/alcohol.shtml. 

 

 Criminal Intelligence.  Call (619) 525-8422 regarding hate crimes and any writing that threatens or takes 

credit for acts of domestic terrorism, e.g., arson by the Earth Liberation Front (ELF), Animal Liberation Front 

(ALF), or anarchists (A). 

 

2- Other Law Enforcement Agencies.   Crimes and suspicious activities of which the SDPD does not have 

jurisdiction should be reported directly to the proper agency.  An exception to this is when the crime is in progress 

when you should call 911. The SDPD will notify the responsible agency.  The phone numbers and jurisdictions of 

other law enforcement agencies for non-emergencies are given below: 

 

 California Highway Patrol.  Call (858) 637-3800 to report highway non-emergencies such as accidents, 

parked vehicles not blocking traffic lanes, and graffiti on freeway signs, over-crossings, and bridge pillars.  Use 

911 to report highway emergencies such a reckless driving, hit and runs, and vehicles blocking traffic lanes. 

 

 FBI.  Call (858) 565-1255 regarding bank robberies and fraud, kidnapping, extortion, terrorism, espionage, 

interstate theft, and computer and telemarketing fraud.  Call (877) 662-7423, a 24-hour toll-free hotline, to 

report corruption among local, state, and federal officials.  For more information visit the FBI website at 

www.fbi.gov. 

 

 San Diego Storm Water Pollution Prevention Program.  Call the Storm Water Hotline at (619) 235-1000 to 

report dumping of fuel or other hazardous substances in city storm drains. 

 

 San Diego County Sheriff.  Call (858) 565-5200 regarding non-emergency crimes that have occurred in the 

Sheriff jurisdiction areas.  These are the cities of Del Mar, Encinitas, Imperial Beach, Lemon Grove, Poway, 

San Marcos, Santee, Solana Beach, and Vista, and the unincorporated areas of the County.  Alternatively, if 

you have a valid e-mail address and do not have suspect or witness information, or do not believe criminal 

evidence is available, you can file an online e-Crime report for certain crimes that do not require a deputy’s 

response.  These are harassing phone calls, lost property, theft, vandalism, and vehicle burglary.  Go to 

https://apps.sdsheriff.net/ecrimereport/emailvalidation.aspx for this service. 

 

 U.S. Border Patrol.  Call (619) 662-7321 regarding activities of illegal or suspected undocumented persons.  

Information about the San Diego sector is available on the Internet at www.usbpsd.com. 

 

 U.S. Post Office.  Call the Postal Inspector at (877) 876-2455 to report stolen, opened, or rifled mail, mail 

fraud, telemarketing fraud involving mail, and other mail-related crimes.  The Postal Inspection Service has a 

standing reward offer of up to $10,000 for information leading to the arrest and conviction of anyone stealing 

mail or possessing stolen mail.  Call 911 if you suspect a piece of mail is contaminated or contains an 

explosive.  Otherwise do not handle or sniff it, and wash your hands thoroughly with soap and water.  Call the 

SDPD at (619) 531-2000 or (858) 484-3154 about other pieces of suspicious mail. 

 

 U.S. Secret Service.  Call (619) 557-5640 regarding threats to the President and other government officials, 

counterfeit money, forgery, identity crimes, computer fraud, and other financial crimes.  For more information 

visit its website at www.secretservice.gov. 

 

c. Providing Information about Crimes.  Information about crimes committed in the City should be reported 

directly to the SDPD. Or if you don't want to get involved, you can call Crime Stoppers. 

 

http://www/
https://apps.sdsheriff.net/ecrimereport/emailvalidation.aspx
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1- SDPD.  To provide information about a crime that is under investigation, call the detective handling the case.  If 

you do not know the detective's name, call your local SDPD Area Station and ask to speak with the detective 

assigned to the case.  If the case is being handled by one of the central investigative units, you will be given the 

name and phone number of the detective to contact. 

 

Generally the City does not pay rewards for information about crimes.  However, a City ordinance authorizes the 

City Manager to pay a reward of up to $500 for information leading to the arrest and conviction of graffiti vandals. 

Claim forms for this Spray and Pay Rewards Program can be obtained online at               

www.sandiego.gov/graffiti/rewards.shtml or by calling the Graffiti Program Office at (619) 525-8522. 

 

2- Crime Stoppers.   Crime Stoppers is a citizen-operated, non-profit organization that works in partnership with 

local, state, and federal law enforcement agencies to help solve serious crimes.  It gives community members an 

opportunity to fight crime without "getting involved."  If you think you might have information concerning a 

serious crime or felony suspect, call toll free (888) 580-8477.  This number can also be used by students, teachers, 

and parents to provide anonymous tips about safety concerns and potential problems at their schools.  The operator 

on this 24-hour hotline will take your information and give you a code number.  All calls remain confidential.  If 

your information leads to an arrest you could earn a reward of up to $1,000.  The tip-line operator will explain how 

you can use your code number to give additional information and how to collect your reward.  See the Crime 

Stoppers website at www.sdcrimestoppers.com for information on wanted fugitives, unsolved cases, bank 

robbers, etc.  You can also provide tips by e-mailing from www.tipsubmit.com, text messaging from a cell phone 

to 274637, with SDTips at the beginning of the message, or by using the TipSoft app for iPhones.  To use the app 

go through the phone app store, type in TipSoft, download the program, and create a password.  The password 

could be used by Crime Stoppers later in arranging a reward.  

 

Crime Stoppers also has a special program with the San Diego Unified School District in which students can 

receive cash rewards of up to $1000 for tips or information that solve or prevent campus violence or vandalism to 

school property.  These calls should also go to (888) 580-8477.  

 

d. Reporting Suspicious Persons, Activities, Vehicles, Etc. for Terrorism Prevention 

 

Each terrorist attack in history has produced an information trail about the target, the acquisition of material to 

carry out the attack, i.e., explosives or other weapons, and the movement of money and people.  Detecting these 

signs and reporting information about them to the proper agencies is the best way to prevent a terrorist act. 

 

You should also be vigilant and aware of your surroundings and report anything that doesn’t fit in or seems out of 

the ordinary.  Be aware yet fair.  Avoid stereotyping and profiling.  Some examples of persons, activities, vehicles, 

etc. that could be considered suspicious are listed below.  Some are clearly emergencies.  They should be reported 

immediately by calling 911.  Others may be considered as non-emergencies.  They should be reported to the SDPD 

at (619) 531-2000 or (858) 484-3154.  It will notify and coordinate actions with the FBI and other government 

agencies.  When a terrorist act appears imminent you should also notify any law enforcement or security personnel 

that are in the immediate area.  If there is any doubt as to whether the situation is an emergency it is always better 

to be on the safe side and call 911. 

 

1- Emergencies.  Call 911 to report persons doing the following: 

 

 Sketching, taking notes, drawing maps or diagrams, photographing, videotaping, or otherwise monitoring 

facilities not normally associated with tourist activity or other places that may be targets for terrorist attacks, 

e.g., key government facilities, airports, bridges, chemical plants, power plants, schools, religious institutions, 

shopping centers, etc. 

 Collecting detailed information on facility entrances, exits, driveways, parking spaces, etc.  

 Using binoculars, high-magnification lenses, or night-vision or thermal-imaging devices in observing a facility 

or activity that may be a target  

 Attempting to obtain information about a person, place, operation, or event that may be a target 

 Attempting to improperly acquire explosives, detonators, timers, weapons, ammunition, body armor, propane 

bottles or tanks, etc. 

http://www.sandiego.gov/
http://www.tipsubmit.com/
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 Attempting to buy large amounts of high-nitrate fertilizers or other unusual chemicals 

 Loading vehicles with weapons or explosives   

 Attempting to improperly acquire official uniforms, passes, badges, IDs, license plates, vehicles, etc. 

 Seeking treatment for chemical burns or missing hands/fingers 

 Having untreated chemical burns or missing hands/fingers 

 

Persons with several of the following characteristics may be suicide bombers carrying bombs. 

 

 Are nervous, sweating, or mumbling 

 Are wearing loose or bulky clothing that is inappropriate for the current weather conditions 

 Are wearing an inordinate amount of perfume, cologne, or other scents that may be used to mask chemical 

odors 

 Do not look like they belong in the uniform or dress they are wearing, which may be a disguise to elude 

detection  

 Are carrying or wearing heavy objects 

 Holding a bag or package close to his or her body 

 Are repeatedly patting upper body or adjusting clothing 

 Keeping one or both hands in pockets or close to his or her body, possible holding a detonator switch  

 Having visible wires or an explosive belt protruding from under his or her clothing 

 Having bulges or padding around the midsection 

 Appearing well-groomed but wear sloppy clothing 

 Having a pale face from recently shaving a beard 

 Not responding to direct salutations or authoritative commands 

 Walking in a deliberate, stiff, or awkward manner 

 Acting in an unusually vigilant manner 

 Having a blank facial expression, or appearing extremely focused or in a trance 

 Exhibiting unusually calm and detached behavior 

 

Letters or packages that contain a bomb or a chemical, biological, or radiological (CBR) threat may have one or 

more of the following characteristics.  Handle them with great care.  Don’t shake, bump, smell, or open them.  Put 

the letter or package down carefully and leave the area.  Do not open windows.  Call 911 from a landline phone if 

one is available outside the area.  Otherwise it is OK to use a cell phone or pager.  Wash your hands thoroughly 

with soap and water if you touched the letter or package. 

 

 Are unexpected or from someone you don’t know 

 Are addressed to someone now longer at your address 

 Have no return address or one that does not appear legitimate 

 Are bulky, lumpy, or lopsided in appearance 

 Have wires or other unusual contents that are protruding or can be felt through the envelope or wrapping 

 Are sealed with excessive amounts of tape or string 

 Have restrictive markings such as “Personal” or “Confidential” 

 Have excessive postage 

 Emit a strange odor 

 Are mailed from a foreign country 

 Do not have a named addressee, e.g., are addressed to a title only 

 Have incorrect title or misspelled words in the address 

 Have oily stains, discolorations, or crystallization on the wrapper 

 

For additional information see the U.S. Postal Inspection Service Guide to Mail Center Security at  

http://about.usps.com/publications/pub166.pdf. 
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Objects in the open, or in vehicles or buildings having the following characteristics may be bombs: 

 

 Unattended bags, backpacks, boxes, etc. near places that may be targets 

 Having antennas, batteries, timers, capped pipes, etc.  

 Emitting a strong chemical odor 

 

Vehicle fires may indicate a failed or misfired explosive device in the following situations: 

 

 The vehicle is parked near a critical infrastructure facility, government building or office, transportation node, 

or in an area of high pedestrian traffic 

 A vehicle occupant is seen fleeing the scene or behaving suspiciously before the fire occurs 

 The fire is in the passenger compartment or trunk instead of the engine compartment 

 Sparking, flashing, or popping sounds come from the vehicle 

 Unusual odors come from the vehicle  

 

If a suspicious object is found outside, get away from it after reporting it.  300 yards is a minimum distance.  Then 

take cover for protection against bomb fragments.  Get on the ground if no cover is available.  Maintain distance 

and cover, or leave the area after an explosion.  Be alert and cautious in reentering the area to help victims.  There 

may be another device nearby. 

 

2- Non-emergencies.  Call SDPD at (619) 531-2000 or (858) 484-3154 to report the following: 

 

 Persons or activities that do not appear to belong in the workplace, neighborhood, business establishment, or 

near a key facility or event because of their demeanor, behavior, language, dress, activity, etc. 

 Multiple sighting of the same suspicious persons, vehicles, or activities at the same location 

 Rental of storage units for suspicious items or activities 

 Deliveries of chemicals directly to self-storage units 

 Unusual deliveries of chemicals to residences or rural addresses 

 Street people not previously seen in the area, i.e., panhandlers, shoe shiners, food or flower vendors, 

newsagents, street sweepers, etc. 

 

Persons doing the following: 

 

 Sitting in a parked vehicle for an extended period of time 

 Loitering in public places, e.g., bus stops and train stations 

 Loitering near or wandering around a possible target 

 Carrying on long conversations on pay or cellular phones near a possible target 

 Wearing military or other uniforms that don’t appear to belong in them 

 Observing security measures or personnel, entry points, access controls, and perimeter barriers such as fences 

or walls, at a possible target 

 Testing or probing security measures, e.g., by driving by a sensitive area, attempting to enter a sensitive area, 

inquiring about security measures, attempting to smuggle contraband through check points, asking for 

directions, claiming to be lost, etc. 

 Attempting to enter a key facility without proper ID, prior notification and approval, etc.  

 Being in a key facility without required visible ID 

 Staring or quickly looking away from personnel or vehicles entering or leaving a key facility or parking area 

 Carrying heavy bags or backpacks near a possible target 

 Setting down bags or backpacks near a possible target and then walking away 

 Behaving as if they may be planning a terrorist act, e.g., by mapping routes, timing traffic lights or traffic flow, 

playing out scenarios, monitoring key facilities or events, etc. 

 Observing activities and movements of police personnel, e.g., in and out of a police station. 

 

 

 



 17 

 

 

 

 Possessing or distributing literature that promotes jihad, racist activities, or terrorist/extremist agendas. 

 Seeking donations for obscure charities.  You can check on whether a charity is registered as a nonprofit with 

the IRS at www.irs.gov/app/pub-78. 

 

Vehicles that: 

 

 Are parked near a key facility for an unusual period of time 

 Are commonly used for deliveries, e.g., trucks, vans, or U-Hauls, that are parked in locations not usually used 

for deliveries without prior authorization 

 Are out of place in the environment, e.g., a tractor-trailer parked in a residential neighborhood, and may have 

out-of-state or temporary plates 

 Are abandoned 

 Are overloaded 

 Are leaking a fluid 

 Have been modified to handle heavier than normal loads, additional storage space, or increased fuel capacity 

 Have excessively darkened or tinted windows, or temporary window coverings to prevent viewing of the 

vehicle’s interior 

 Show signs of theft, e.g., damaged locks, missing windows, etc. 

 Bear a temporary commercial placard affixed with tape or magnets, or a permanent placard that is unusual, 

unrecognizable, or has misspelled words 

 Contain batteries, wiring, timers, other power supply or switching components, unmarked packages or unusual 

items such as PVC pipe, magnets, compressed gas cylinders, fire extinguishers, etc. in the passenger 

compartment 

 Contain blueprints, maps, sketching materials, or surveillance equipment, e.g., binoculars, video cameras, high-

magnification lenses, etc. in the passenger compartment 

 

3- Potential Indicators and Reactions 

 

Some examples of suspicious behaviors, activities to report, and other things you should do to help prevent 

terrorism can be found in the iWATCH section of the Los Angeles Police Department’s website at 

www.lapdonline.org/iwatchla/content_basic_view/42535 for terrorist activities relating to the following: bulk 

fuel distributors, construction sites, dive/boat stores, farm supply stores, financial institutions, general aviation 

airports, hobby shops, home improvement and large retail stores, hotels and motels, peroxide-based explosives, 

rental cars, rental properties, rental trucks, shopping malls and centers, and storage facilities. 

 

3. REPORTING OTHER PROBLEMS AND INCIDENTS 

 

The SDPD is not responsible for dealing with all of the problems and incidents that affect public health, safety, and 

welfare, although in many cases it works with other agencies in addressing them.  Problems involving social 

disorder, animals, unsafe street conditions, certain municipal code violations, neighborhood nuisances, abandoned 

shopping carts, suspected child and elder abuse, and lost persons with Alzheimer’s disease should be reported to 

the agencies that have the primary responsibility.  All of these reports are completely confidential so you should not 

be afraid to give your name, address, and phone number. 

 

Phone numbers for reporting various problems and incidents are provided in this section.  Another way to report 

them is with San Diego 311 on your Smartphone.  You can take pictures and report potholes, abandoned vehicles, 

graffiti, illegal dumping, broken sidewalks, overgrown trees, broken streetlights, etc.  Pictures are geo-tagged to 

automatically provide the problem location.  Free download information is available for the following: 

  

 IPhone: Go to ITunes App store and search for San Diego 311 or visit 

http://itunes.apple.com/us/app/san.diego.311/id435003098?mt=8&ls=1 

 Android: go to the Android marketplace and search for San Diego 311 or visit 

http://market.android.com/details?id=com.citysourced.sandiegoca 

 Blackberry: For touch screen device visit link from your blackberry visit 

http://www.lapdonline.org/iwatchla/content_basic_view/42535
http://itunes.apple.com/us/app/san.diego.311/id435003098?mt=8&ls=1
http://market.android.com/details?id=com.citysourced.sandiegoca
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http://dl.citysourced.com/m/sandiegoca/t/sandiegoca_1_3_8.jad.  For non-touch screen device visit link 

from your blackberry visit http://dl.citysourced.com/m/sandiegoca/nt/sandiegoca_1_3_8.jad 

 

a. Social Disorder.   Social disorder involves problems, which if not dealt with in their early stages, become 

magnets for crime.  Existing graffiti and litter are examples of social disorder that should be reported to other 

agencies.  Abandoned vehicles should be reported to the SDPD.  Abandoned, wrecked, dismantled, or inoperative 

vehicles should be reported to the SDPD, as discussed in Sec. 2.b.1 under Vehicle Abatement. 

 

1- Graffiti.   Call the City of San Diego's Graffiti Control Hotline at (619) 525-8522 to report graffiti on private or 

public property.  Your report will be verified and the party (property owner) responsible for removing the graffiti 

will be notified.  Victims can obtain free recycled paint and supplies to remove graffiti by calling the City Paint 

Bank Operations at (619) 527-5419.  The faster graffiti is painted out the less likely it is to return.  If it is not 

removed the City will use the enforcement remedies and abatement procedures in San Diego Code (SDMC) Secs. 

54.0401 et seq to bring the property into compliance.  Call 911 if the graffiti vandalism is in progress.  Give the 

dispatcher the location and a good description of the vandals and their vehicles.  Do not confront them because 

they often carry weapons and have look-outs you may not see.  For information about rewards for information 

leading to the arrest and conviction of graffiti vandals see Sec. 2.c.1. 

 

2- Litter.  Call the City of San Diego's Environmental Services Department at (858) 694-7000 regarding litter on 

private or public property.  Call City Park and Recreation at (619) 685-1350 regarding litter on property in a 

Landscape Maintenance Assessment district. 

 

b. Animals.  Call the County Department of Animal Control 24-hour emergency number, (619) 236-2341, to 

report incidents involving animals that threaten public health and safety.  Call the City Environmental Services 

Department at (858) 694-7000 for the removal of dead animals in public right-of-ways.  The following numbers 

can be used for other animal control services: 

 

 Spaying or neutering, lost and found, operator assistance, etc.  (619) 236-4250 

 Licensing and rabies vaccinations  (619) 236-4250 

 Adoptions  (619) 236-4250 

 Noise abatement  (619) 236-5500      

 

SDMC Sec. 59.5.0502(c)(1) makes it unlawful to keep an animal which by any frequent or long-continued noise 

annoys or discomforts a reasonable person of normal sensitivities in the vicinity.   Sec. 59.5.0502(c)(2) states that 

animal noise that disturbs residents in two separate adjacent residences or three residents in three separate nearby 

residences will be prima facie evidence of a violation.  If you and one or two neighbors are willing to sign 

complaints you should call the City Neighborhood Code Compliance Department at (619) 236-5500.  If not, you 

could try mediation or a civil action as suggested below under neighborhood nuisances.  But you will still need to 

prove the nuisance, which is best done with several witnesses. 

 

c. Unsafe Street Conditions.  Conditions that should be reported include: holes and cracks in surfaces and curbs; 

missing, damaged, or obscured signs; inoperative lights and signals; hazardous debris; needs for new safety 

measures; and trees that need trimming. 

 

1- Holes and Cracks in Surfaces and Curbs.  Call City Street Division at (619) 527-7500 to report potholes, 

cracks, and other problems with street surfaces, sidewalks, and curbs. 

 

2- Missing, Damaged, or Obscured Signs.  Call (619) 527-7500 to report these problems. 

 

3- Inoperative Lights and Signals.  Call (619) 527-7500 to report inoperative street lights and traffic signals. 

 

4- Hazardous Debris.  Call the City Environmental Services Department at (858) 694-7000 to report hazardous 

debris on streets.  Call the California Highway Patrol at (858) 637-3800 to report small objects on freeways that are 

unlikely to cause an accident or injure a motorist.  Call 911 if the object could endanger motorists. 

 

http://dl.citysourced.com/m/sandiegoca/t/sandiegoca_1_3_8.jad
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5- Needs for New Safety Measures.  Call City Transportation Engineering at (619) 533-3126 to suggest new 

crosswalks, curb markings, traffic signals, signs, speed bumps, additional street lights, obstruction removal, etc. 

 

6- Trees.  Call City Street Division at (619) 527-7500 to report city-owned trees that need trimming. 

 

d. Code Violations.   Call the City Neighborhood Code Compliance Department's Citizen Complaint Intake Line 

at (619) 236-5500 regarding violations of the City's housing, building, sign, zoning, vehicle parking, weed 

abatement, and noise regulations.  Some common violations that should be reported include vehicles parked in 

front yards, excessive weeds on private property, dilapidated or unsafe structures or fences, unsecured vacant 

structures, uninhabitable rental housing, building or remodeling without permits, illegally posted signs, operating a 

business from a home, other illegal uses of residential property, and garages converted to living spaces.     

 

e. Neighborhood Nuisances.  Nuisances can include an unsightly property, excessive noise, gang activity, 

prostitution, drug activity, trespassing, CC&R violations, etc.  The SDPD will assist neighbors wishing to take civil 

action against problem property owners to abate these and other nuisances.  The basis for the civil action is a 

California law that makes property owners responsible for using their property in an ordinary and reasonable 

manner that is conducive to the peace and harmony of the neighborhood and does not interfere with the 

comfortable enjoyment of life and property by others.  Property owners violate the law by allowing a nuisance to 

exist on their property whether they themselves live there or not.  Once they become aware of the nuisance they 

become responsible for abating it.  

 

The following steps should be taken to keep disputes with neighbors from becoming violent. 

 

 Get to know your neighbor.  Introduce yourself and talk about general issues of interest.  A few weeks later 

raise your complaint. 

 Keep a log of the nuisance. Write down the date, time, duration, and nature and effects of the nuisance. 

 Discuss the nuisance with your neighbor and propose a solution to the problem.  Explain your situation in a 

calm, polite way and outline the reasons for your concerns. 

 Talk to your other neighbors.  If the nuisance is affecting them a joint appeal for a solution should be made. 

 Try mediation.  It’s less formal and may be less expensive than going to court.  See Sec. 5.d below on conflict 

resolution for information on where to go for mediation. 

 

If you need assistance in dealing with a nuisance you can send an e-mail describing the problem to Fred 

Zuckerman at FZuckerman@pd.sandiego.gov.  He will work with you and guide you through a process to abate 

the nuisance.  The process involves the following steps: collection of evidence, documentation of the nuisance 

effects, notification and negotiation with the property owner, demand that the nuisance be stopped, etc.  If the 

property owner fails to abate the nuisance you and other neighbors affected by the nuisance can file a suit in small 

claims court where you describe the nuisance and your efforts to resolve it.  In court, the judge has the power to 

order the property owner to abate the nuisance and/or pay monetary damages.  There is no charge for the 

assistance.  Court costs will usually be around $100. 

 

f. Abandoned Shopping Carts.  Members of neighborhood and business watch groups, business improvement 

districts, and other community groups who are concerned about this problem should do the following when they 

see an abandoned cart: 

 

 If the cart has a phone number on it for retrieval purposes, call that number and report the location of the cart.  

The number may be that of the store or that of the California Shopping Cart Retrieval Corporation (CSCRC), 

which has contracts with some stores to retrieve and return their carts.  Its number is (800) 252-4613. 

 If the cart has a store name on it but no phone number, look up the number of the nearest store and call it to 

report the location of the cart or call the City Environmental Services Code Enforcement Section at (858) 694-

7000 to report its location.  It will investigate the complaint and deal with the cart in the appropriate manner. 

 If the cart has neither a store name or phone number, which is rare, call the City Environmental Services Code 

Enforcement Section to report its location. 

 

 

mailto:FZuckerman@pd.sandiego.gov
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g. Child Abuse.  Call the County Social Services Department's Child Protective Services Child Abuse Hotline at 

(858) 560-2191 or (800) 344-6000 to report situations in which you suspect that a child has been abused or appears 

to be at risk of being abused.  Your report will be investigated and steps will be taken to protect the child and 

preserve the family unit.  The SDPD will be informed if abuse is involved.  If you know that abuse has occurred, 

you should call SDPD directly at (619) 531-2000 or (858) 484-3154.  If the abuse is in progress you should call 

911.  The police will investigate, take steps to protect the victim, prosecute the abuser, and inform the County 

Social Service Department. 

 

The following are some signs of child abuse: 
 

 Frequent or unexplained injuries 

 Injuries that appear to have a pattern such as marks from a hand or belt 

 Sexual language, knowledge, interest, or behavior beyond what is normal for the child’s age 

 Specific comments or complaints about abuse 

 Lack of basic needs for food, clothing, and medical care 

 Poor hygiene 

 Sudden decline in school performance or frequent truancy 

 Lack of supervision for long periods of time 

 Excessively withdrawn, fearful, or anxious about doing something wrong 

 Always watchful and on alert as if waiting from something bad to happen 

 Shies away from touches, flinches at sudden movements, or seems afraid to go home 

 Changes in behavior, extreme mood swings, withdrawal, fearfulness, and excessive crying 

 Bed-wetting, nightmares, fear of going to bed, or other sleep disturbances 

 Avoids undressing or wears extra layers of clothing 

 Sudden acting out of feelings or aggression, rebellious behavior 

 Regression to infantile behavior 

 Acts inappropriately adult, e.g., taking care of other children 

 Pain, itching, bleeding, fluid, or rawness in private areas 

 Fear a certain places, people, or activities, especially being alone with certain people. 

 

h. Elder and Dependent Adult Abuse.  Call San Diego County Aging & Independence Services at (800) 510-

2020 to report suspected instances of neglect and psychological, physical, financial, or sexual abuse of elders and 

dependent adults.  This agency carries out investigations and provides assistance and case management where 

appropriate.  The SDPD will be informed if abuse is involved.  If you know that abuse has occurred, you should 

call SDPD directly at (619) 531-2000 or (858) 484-3154.  If the abuse is in progress, you should call 911.  The 

police will investigate, take steps to protect the victim, prosecute the perpetrator, and inform the appropriate 

County office. 

 

The following are some signs of physical and financial elder abuse: 

 

 Lack of necessary medications, inadequate clothing, poor personal hygiene and diet 

 Unreasonable fears, withdrawal, loss of appetite, confusion, and agitation 

 Unexplained or unusual injuries 

 Change in social behavior, reluctance to discuss routine matters, and going places with and taking directions 

from another person 

 Lack of knowledge of own finances, bounced checks, missing property, and inability to pay bills 

 Account changes such as changing beneficiaries, adding new signatories, transferring property titles, 

refinancing loans, adding new people to accounts, and using ATMs instead of tellers 

 Unusual account activity such as large cash withdrawals or withdrawals from special savings accounts despite 

penalties  
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Many kinds of elder abuse can be prevented by the careful selection of home care agencies and workers.  The 

following are some questions to ask about agencies: 

 

 What is its licensing status?  Is it certified by Medicare and Medi-Cal?  How old is it? 

 Does it carry liability insurance?  Are the workers bonded? 

 What are its hiring standards?  Does it provide training?  How are the workers supervised? 

 

The following tips involve home care workers: 

 

 Hire through a reputable agency.  Fire any worker who offers to work independently for less. 

 Check references of past employment. 

 Do not let them deal with financial matters.  Have a trusted relative or friend, licensed professional fiduciary, 

or bank handle all accounts, pay bills, etc.  Remove all financial records, checkbooks, credit cards, personal ID 

information, etc. from the home. 

 

For current information on preventing elder abuse in San Diego County go to the Aging & Independence Services 

website at www.ais-sd.org, click on View All Services, select AIS Publications under Staying Informed - AIS, and 

then select the Safe Seniors newsletter.  Its articles include features about related programs and services, items of 

general interest regarding elder abuse prevention, and a listing of current legislation related to elder abuse. The 

newsletter is a combined effort of Aging & Independence Services and the District Attorney's office.  

 

At the federal level the National Center on Elder Abuse serves as a resource center dedicated to the prevention of 

elder abuse.  On its website at www.ncea.aoa.gov you will find information on: 

 

 How to find help if you are worried about a senior in your community 

 Definitions, signs, and risks of elder abuse 

 Resources for caregivers  

 

i. Lost Person with Alzheimer's Disease.  After calling 911 to report a lost or found person, call the Alzheimer's 

Association's MedicAlert + Safe Return Program 24-hour Hotline at (800) 625-3780.  Your call will activate a 

community response team that will: (1) notify other law enforcement agencies, hospitals, transportation modes, the 

media, and other organizations, as appropriate; (2) provide support to the family; (3) provide new information to 

law enforcement agencies as available; and (4) notify all agencies when the person is found.  To enroll a person in  

MedicAlert and obtain identification for the person to wear you can call (800) 432-5378 or visit its website at 

www.medicalert.org. 

 

The person should also be enrolled in the Take Me Home (TMH) Registry maintained by the San Diego Sheriff’s  

Department.  There is no cost for enrollment.  Information about this Registry can be found on its website at 

www.sdsheriff.net/co_tmh.html.  To enroll a person you would do the following: (1) call the San Diego/Imperial 

Chapter of the Alzheimer’s Association at (858) 492-4400 to obtain a registration form, (2) fill out the form, and  

(3) return the completed form with a photo, if one is available, to the Chapter.  The Chapter will then upload the 

information in the TMH Registry where it will be available to all first responders in the County.  In reporting a lost 

person, be sure to tell the dispatcher that the person is enrolled in the TMH Registry. 

 

4. HELPING TO ARREST, CONVICT, AND PUNISH CRIMINALS 

 

Both individuals and businesses have important responsibilities in helping to arrest, convict, and punish criminals. 

 

a. Individuals.  Individuals who are crime victims or witnesses have a civic responsibility to testify in court and 

make a citizen’s arrests.  

 

1- Testifying in Court.   Individuals who are crime victims or witnesses have a civic duty to testify in court to help 

convict and punish criminals.  This is an essential element in our criminal justice system.  Criminals cannot be 

prosecuted if community members fail to fulfill this responsibility.  Testifying in court also gives victims and 

http://www.ncea.aoa.gov/
http://www.medicalert.org/
http://www.sdsheriff.net/co_tmh.html
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witnesses a sense of empowerment and a degree of personal satisfaction from helping to punish the person who 

committed the crime.  However, as in fulfilling any responsibility, it involves some personal inconvenience.   

 

To appear in court you will have to travel to the court and may have to wait before being called to testify.  In some 

cases it might be necessary to make more than one trip for an appearance because court proceedings are often 

subject to delays and disruptions that cannot be predicted in advance.  Some compensation is available however.  

You will be paid a witness fee that should cover transportation and parking expenses, and you will get an 

allowance for meals you eat while waiting to testify.  Other help can be requested in special situations, e.g., for 

childcare or transportation of a disabled person.  Although retaliation is not a problem in the vast majority of cases, 

personal protection can be requested if a risk of retaliation exists.  Finally, victims can get assistance in recovering 

their financial losses.  See Sec. 5.e on ways crime victims and witnesses can get various kinds of assistance. 

 

After the criminal is convicted, a sentencing hearing is conducted to determine the punishment.  Victims, members 

of their family, and other community members involved in the case should appear before the judge to make 

suggestions for appropriate punishment and show support for the victim.  

 

2- Making a Citizen’s Arrests.  A citizen's arrest occurs when a private person or a police officer acting on behalf 

of a private person takes a person into custody in a lawful manner.  In the case of a misdemeanor -- a lesser crime 

than a felony that is generally punishable by imprisonment in the county jail not exceeding six months or by a fine 

not exceeding $1,000 or both -- the private person involved must see or hear the crime committed, sign the arrest 

form, and agree to testify in court before the officer will take the person into custody.  If not for citizen’s arrest, 

some persons would not be arrested for committing misdemeanors.  This is because a police officer can arrest a 

person for a misdemeanor only if the crime is committed or attempted in his or her presence.  And even then in 

some situations, e.g., ones involving trespasses, the private person whose rights are violated must sign the arrest 

form and agree to testify in court before the officer will make an arrest.  An exception to these rules exists when a 

minor is involved; then an officer can make an arrest based on probable cause, e.g., a description provided by the 

victim.   

 

A private person who sees a crime in progress or about to happen that involves serious personal injury, property 

damage, or property loss, i.e., an emergency, should call 911 immediately.  In other cases, i.e., non-emergencies, 

the crime should be reported by calling the SDPD at (619) 531-2000 or (858) 484-3154. The officer who responds 

will know whether a citizen’s arrest is necessary before taking the suspect into custody. 

 

A private person or another person acting on his/her behalf can also detain a person seen committing a crime and 

hold that person until a police officer arrives.  This is often done with shoplifters.  Reasonable force can be used to 

make the arrest, prevent escape, or overcome resistance.  However, a private person should never get involved in 

such an arrest if their safety might be at risk.  It is often better to get good descriptions of the persons and vehicles 

involved, call 911 immediately, and offer your assistance in identifying and prosecuting the suspects.  For example, 

it is strongly advised that citizens not attempt to arrest graffiti vandals because of the possibility that such criminals 

might be armed. 

 

In the case of a misdemeanor reckless driving or hit and run in which a private person witnesses the incident and 

provides the police with a description of the vehicle, a citizen's arrest could occur if the police locate and stop the 

vehicle in a timely manner and the witness identifies the driver, signs an arrest form, and agrees to testify in court.  

If the police are unable to locate the vehicle and driver in a timely manner, the misdemeanor becomes "stale" and a 

different procedure must be followed.  The witness would have to identify the driver in a photo lineup and agree to 

testify in court before the case is sent to the City Attorney for prosecution.  (If there are injuries involved, a hit and 

run becomes a felony, and a police officer can make the arrest on the basis of information provided by the witness.) 

 

b. Businesses and Property Owners.  One way they can help to arrest and convict criminals is to authorize the 

SDPD to act as their agent and enter their property to ask unauthorized persons to leave the property; and if they 

refuse to do so or return thereafter, to enforce any law violations on the property.  To do this they should talk to the 

Community Relations Officer in their local SDPD Area Station about filing a Letter of Agency.  A copy of this 

form can be downloaded from the FORMS AND PERMITS section of the SDPD website at 
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www.sandiego.gov/police/forms/index.shtml.  The Letter contains an agreement to prosecute any persons 

arrested on the property.  It must be renewed every six months. 

   

Also, the property should be posted with NO TRESPASSING signs stating that a Letter of Agency has been filed 

with the SDPD and giving the address of the property, the name and phone number of the property owner or 

manager, and the non-emergency SDPD phone number to report suspicious activities.  That number is (619) 531-

2000 or (858) 484-3154. The signs should be at least 18 by 24 inches in size, have a font visible from the nearest 

public street, not be accessible to vandals, and be posted on the entrances and spaced evenly on the boundaries of 

the property.  A sample sign is also available in the FORMS AND PERMITS section. 

 

Although it is not required, businesses should allow their employees time off work with pay when they are victims 

or witnesses and are called to testify in court. 

 

5. GETTING HELP WITH PERSONAL AND FAMILY PROBLEMS 

 

Individuals with personal or family problems need to get help before problems get out of hand and cause further 

difficulties.  Two problems that are most prevalent in society are substance abuse and domestic violence.  Some 

resources that provide referrals and help with these and other problems are mentioned below.  Help in conflict 

resolution can be obtained from various mediation services.  Persons who are victims or witnesses of crimes can 

get help from the San Diego County District Attorney’s Victim/Witness Assistance Program at (619) 531-4041.  

Also included is a description of the City of San Diego's JUST CALL information service. 

 

a. Alcohol and Drug Abuse.  Individuals needing help with alcohol and drug abuse problems should call the 

County Health and Human Services Agency’s Behavioral Health Services toll-free hotline at (888) 724-7240 to get 

a list of organizations in their area that have treatment programs.  Free material on the effects, prevention, and 

treatment of alcohol and drug abuse can be obtained by calling the National Clearinghouse for Alcohol and Drug 

Information at (800) 729-6686 or searching the Internet website of the Office of National Drug Control Policy at 

www.whitehousedrugpolicy.gov.  Another source of information is The Resource Center of the State of 

California Department of Alcohol and Drug Programs.  It can be reached at (800) 879-2772 or 

www.adp.cahwnet.gov on the Internet. 

 

b. Domestic Violence.  San Diego County, in partnership with the Center for Community Solutions, now has a 

24/7 Domestic Violence Hotline that provides crisis counseling, safety planning, referrals to various service 

agencies, and information on shelter bed availability, restraining orders and other legal aid, etc.  The toll-free 

number is (888) 385-4657.  Persons with existing domestic violence problems or cases should call the San Diego 

Family Justice Center’s Domestic Violence Info Line at (619) 533-6000 for assistance.  That line is staffed 

Monday through Friday from 8:00 a.m. to 4:30 p.m.   

 

Answers to many questions about domestic violence are contained in a consumer education pamphlet entitled Can 

the Law Protect Me from Domestic Violence? published by the State Bar of California.  It is also on the Bar’s 

website at www.calbar.ca.gov.  It and other pamphlets listed in Sec. 5.c below can be ordered by calling (888) 

875-5297. 

 

c. Other Problems.  You can now call 211, the new 24/7 national dialing code for information and referrals about 

community, health, and disaster services.  Information is available on addictions, child care, clothing, counseling, 

domestic violence, employment, food, housing, legal assistance, parenting, senior services, sexual assault, shelters, 

youth and teen services, and many other topics.  This information is also online at www.211SanDiego.org.     

For immediate assistance on mental health problems you can also call the San Diego County Health and Human 

Services Agency’s Behavioral Health Services’ toll-free hotline line at (888) 724-7240.  Professional counselors 

are available 24/7 to help callers through their crises and refer them to appropriate services.  Counseling is 

available in Spanish and other languages. 

 

Another source of information on a wide variety of problems is the set of consumer education pamphlets published 

by the State Bar and available on its website at www.calbar.ca.gov by clicking on Consumer Pamphlets in the 

right-hand menu.  These pamphlets deal with the following questions: 

http://www.whitehousedrugpolicy.gov/
http://www.211sandiego.org/
http://www.calbar.ca.gov/
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 How can I find and hire the right lawyer? 

 How can I resolve my dispute without a trial? 

 What should I know if I am arrested? 

 What should I do if I have an auto accident? 

 How do I use the small claims court? 

 What can I do if I can’t pay my debts? 

 What should I know about divorce and custody? 

 Can the law protect me from domestic violence? 

 What should I know before I rent? 

 What should I do if I am a crime victim? 

 What can I do if I have a problem with my lawyer? 

 Do I need a will? 

 Do I need estate planning? 

 Do I need a living trust? 

 What are my rights as an employee? 

 What can a lawyer referral service do for me? 

 What should I know about serving on a jury? 

 What should I know about elder abuse?  

 

Also available on the State Bar website is a document entitled Seniors and the Law: A Guide for Maturing 

Californians.  It deals with making ends meet, choosing where to live, obtaining health care and benefits, planning 

ahead, dealing with debt, staying on the job, getting around, handling elder abuse, avoiding consumer scams, and 

other topics.  It is available in English, Spanish, Chinese, Korean, Vietnamese, and Tagalog.  Copies can be 

obtained by writing to The State Bar at 180 Howard St., San Francisco CA 94105-1639, or e-mailing to 

seniors@calbar.ca.gov. 

 

Free legal assistance for seniors 60 and older in San Diego County can be obtained from the Senior Citizens Legal 

Services Program of Elder Law and Advocacy.  Staff attorneys travel to community outreach sites on regular 

monthly schedules.  Call (858) 565-1392 for an appointment.  And for the latest elder-care news and information, 

visit www.sandiegoeldercare.com. 

 

d. Conflict Resolution.  Many personal and family problems can be resolved through mediation.  By California 

law aimed at reducing court caseloads, the initial mediation sessions are free of charge.  One organization you can 

call to negotiate restitution and resolve conflicts between victims and offenders arising from property crimes like 

theft, vandalism, burglary, and trespass is the San Diego Restorative Justice Mediation Program at (619) 280-1993. 

It also deals with conflicts between family members, e.g., parent-child.  Mediation provides an opportunity for 

frustrated parents, unhappy children, and troubled families to talk about the things that bother them, set goals, and 

work out agreements to help them get along better. 

 

To resolve civil disputes involving neighbors, landlords and tenants, family members (divorce and parent-child), 

businesses, etc., you can call the National Conflict Resolution Center (NCRC) at (619) 238-2400 or go to its 

website at www.ncrconline.com to open a case.  A case coordinator will call you within 24 hours to gather 

information about your case.  The NCRC mediates disputes free of charge through funding by the County of San 

Diego. 

 

To deal with parent-child problems, the NCRC lists the following reasons to consider mediation: 

 

 It's different from therapy. 

 No one tells you what to do. 

 What everyone has to say is important. 

 Each person is listened to with respect. 

 It works for 90 percent of the parents and teens who try it. 

 Your family controls the outcome by forming agreements that work for those involved. 

 It can prevent disputes from escalating to violence. 

http://www.ncrconline.com/
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 It's confidential.  No one reports anything that is said in mediation. 

 You have nothing to lose.     

 

e. Crime Victim/Witness Assistance.  Help in getting emergency funds, applying for compensation by the State, 

and referrals to other agencies that provide assistance can be obtained from the San Diego County District 

Attorney’s Victim/Witness Assistance Program at (619) 531-4041.  Answers to frequently asked questions about 

being a crime victim are provided in a consumer education pamphlet entitled What Should I Do If I Am a Crime 

Victim? published by the State Bar.  The text is available in English and Spanish on the State Bar’s website at 

www.calbar.ca.gov.  Or a copy can be obtained by calling the State Bar at (888) 875-5297. 

 

f. City Services.  Recorded answers to the most frequently asked questions about City services and programs can 

now be obtained by calling the City's JUST CALL automated information system 24/7 at (619) 615-6111 or (858) 

549-1161.  General information can still be obtained by calling the City Information Center at (619) 236-5555 

Monday through Friday from 8 a.m. to 5 p.m.       

 

6. EXERCISING PARENTAL AUTHORITY  

 

Good citizenship begins at home.  Parents and guardians bear the primary responsibility for the actions of their 

children. They must set good examples for their children at home and in their community, teach morals and values, 

provide a safe home environment, make sure that their children get a good education, direct their children into 

constructive activities, be involved in their children's activities, make their children responsible and accountable for 

their actions, etc.  

 

Many good ideas for parenting and activities for children are contained in the San Diego Family and San Diego 

Parent magazines, which are published monthly and available free at many libraries, grocery and toy stores, 

schools, and other family-oriented establishments.  They also contain calendars of family and children's events in 

San Diego County, many of which are free. 

 

Another resource for parents is the San Diego Community College's continuing education program.  It offers a 

variety of free classes at Centers throughout the City on child development, family relations, and many other topics. 

Call the San Diego Community College at (619) 388-1800 for information on parenting classes. 

 

Parents can get answers to many legal questions concerning their children from a booklet published by the State 

Bar of California entitled Kids and the Law: An A-to-Z Guide for Parents.  This booklet is being revised and will 

be republished in September 2010.  It deals with a range of subjects from the “Age of Majority” to “Work Permits 

and Taxes” with references to the relevant code sections.  It also contains a glossary of legal terms.  It is not, 

however, intended to substitute for the advice of an attorney.  Also, it may not provide the latest code references.  

The text is available in English and Spanish on the State Bar’s website at www.calbar.ca.gov.  Copies in English, 

Spanish, or Chinese can be ordered by e-mailing the State Bar at kids@calbar.ca.gov or calling (888) 875-5297. 

 

When a child becomes 18, he or she acquires a new set of legal rights and responsibilities.  These deal with jury 

duty, voting, housing, contracts, torts, etc.  They are discussed in question and answer form in a booklet entitled 

When You Become 18: A Survival Guide for Teenagers. The text of this booklet is available on the State Bar’s 

website in English, Spanish, Chinese, or Korean.  Copies can be ordered by calling the State Bar or e-mailing it at 

18@calbar.ca.gov.  Parents can use this booklet to help their children make the transition to young adults.   

 

Additional information on resources, insights, and support for those who live and work with teens is available on 

the Internet at www.parentingteens.com.  Some general parenting tips are listed below:  

 

 Make time every day to discuss the day’s events with your children.  Encourage them to tell you about 

anything that makes them uncomfortable, or scares or confuses them.  Listen to what they say and never 

underestimate their fears or concerns.  Show them that you are always concerned about them.  Effective 

communication is the most important factor in child safety. 

 Have clear family rules.  The consequences of breaking them should be clear. 

 Be a good role model.  Actions speak louder than words.  Be the person you want your children to be. 

http://www.calbar.ca.gov/
mailto:kids@calbar.ca.gov
http://www.parentingteens.com/
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 Discuss the consequences of tobacco, alcohol, drug use, etc.  Tobacco is addictive.  It yellows teeth, fouls 

breath, and kills.  Drugs, including alcohol, alter judgment and perspective, and interfere with physical, 

emotional, and social growth.  They are also addictive. 

 Know what your children are doing.  Know what they do in school and after school.  Know their friends.  Be 

involved in their lives. 

 Educate yourself on the social and emotional needs of your children. 

 Be alert for any changes in your child’s behavior.  Look and listen for things that indicate something is 

troubling him or her.  Children are often uncomfortable in disclosing disturbing events or feelings because they 

are concerned about your reactions to their problems.  When they do talk about their problems be calm, 

compassionate, reassuring, and nonjudgmental as you work with them to resolve the problem. 

 The following are indications that a girl might be sexually exploited: frequent truancy from school, bruises and 

other signs of physical abuse, and unidentifiable sources of money and goods. 

 

The rest of this section describes some programs in which children can be enrolled, discusses how parents and 

guardians can prevent and deal with various problems involving their children, and defines some of the liabilities 

parents and guardians may face if they fail to fulfill their responsibilities. 

 

a. Youth Programs.  There are a large number of youth programs in the city of San Diego.  Two in which the 

SDPD is involved are described below. 

 

1- STAR/PAL.  One good way for parents to direct their children into constructive activities is to enroll them in 

the City's Sports Training, Academics, and Recreation (STAR) program, which has recently merged with the 

County's Police Athletic League (PAL).  The goals of this county-wide program are to: (1) provide academic and 

athletic opportunities for youths, (2) establish new programs, (3) hold city-wide competitions in a variety of 

activities, and (4) create positive relationships between youths and police officers, other City and County 

personnel, and community members.  Any youth, regardless of athletic ability, can participate in flag football, 

cheerleading, basketball, track and field, soccer, golf, rookie baseball, softball, tennis, and volleyball.  Those who 

want to pursue academics can get help with homework, reading, math, and many other subjects.  STAR/PAL will 

also sponsor trips to sporting events, museums, and other points of interest.  Parents can go to the STAR/PAL 

website at www.starpal.org for information about youth opportunities, programs, events, etc.  They can also get 

information by calling the STAR/PAL Office at (619) 531-2718. 

 

2- KIDZWATCH Academy.  This is an eight-week program for children 5 to 11 years old.  Parents and children 

attend two-hour classes on Saturdays at various locations in the city.  They learn personal, fire, water, and bicycle 

safety, as well as nature awareness, community involvement and volunteering, and other things that will help the 

children become safe, strong, and confident individuals.  The classes are taught by professionals in these fields, 

including police officers, firefighters, lifeguards, and park rangers.  Call the STAR/PAL Office at (619) 531-2721 

further information about enrollment. 

 

b. Dealing with Specific Problems.  Notwithstanding parent’s best efforts, children can be influenced adversely 

by peer pressures and pick up bad behavior outside the home.  Parents must learn to recognize signs that indicate 

their child may be involved in gangs, drug and alcohol abuse, graffiti vandalism, and other problems, and deal with 

them as early as possible.  They must also make sure their children abide by the curfew law, attend school, drive 

safely, stay away from guns, etc.  And they should be alert for warning signs of suicide.  Information about various 

actions parents can take to prevent juvenile delinquency, violence, and victimization, and other related subjects can 

be obtained by calling the Office of Juvenile Justice and Delinquency Prevention of the U.S. Department of Justice 

at (800) 638-8736.  Parents who cannot deal with their children's behavior on their own can get help from many 

agencies, several of which are mentioned in this section, and from the Juvenile Services Team at their local SDPD 

Area Station. 

 

1- Gangs.  Gang activities constitute not only a serious problem in the community but a great danger to your child. 

Children who are gang members will become criminals or likely victims of gang violence.  If you see signs that 

your child is becoming involved with gangs, you need to act immediately to deal with the problem and get help if 

necessary. 

 

http://www.starpal.org/
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The warning signs of gang involvement include the following: lack of interest in school, fights, changes in hairstyle 

and dress, changes in friends, tattoos, nicknames, graffiti on clothing and personal items, changes in personality, 

staying out late at night, hanging out with known gang members and in known gang areas, possession of more 

money, etc.  Additional information on gang awareness is available at your local SDPD Area Station or storefront.  

Presentations to groups of parents can be arranged by calling the SDPD Gang Unit at (619) 531-2847. 

 

Parents whose children show signs of gang involvement or other problems need to take firm control of the 

situation.  They need to reassert their involvement and control over their children's activities, dress, friends, and 

finances.  If help is needed, it is available from many community organizations.  Some of those that offer 

counseling and diversion programs are listed below. 

 

 Barrio Station    (619) 238-0314 

 Casa Familiar    (619) 428-1115 

 Harmonium     (858) 566-5740 

 Metro United Methodist Urban Ministry (619) 805-5526 

 Ralph Bunche Youth Center   (619) 527-0171 

 Safe San Diego    (858) 565-4148 

 San Diego Urban League   (619) 263-3115 

 Social Advocates for Youth (SAY)  (619) 283-9624 

 South Bay Community Services  (619) 420-3620 

 Union of Pan Asian Communities   (619) 232-6454 

 YMCA PRYDE Program   (619) 281-8313 

 

2- Drugs.   Parents can provide the best protection children have against drug abuse.  However, peer pressures and 

other outside influences can often undermine your best parenting efforts.  Indications that your child may be 

involved with drugs include the following:  

 

 Loss of interest in activities, don’t-care attitude 

 Use of incense, room deodorant, perfume, mouthwash, or breath mints 

 Different friends and clothing choices, new associations 

 Drug paraphernalia 

 Bottles of eye drops 

 Missing prescription drugs, especially narcotics and mood stabilizers 

 Personality or sudden mood changes, erratic behavior, rages, bouts of anger, temper flare-ups, more combative 

 Anxiety or paranoia 

 Increased forgetfulness 

 Withdrawal from the family, frequent absences from home 

 Lack of sleep, insomnia 

 Hyperactivity, excessive energy 

 Resistance to discipline 

 Poor school work, truancy 

 Lack of stamina, listless, hung over, fatigued 

 Isolation, increased secretiveness 

 Poor personal appearance and hygiene, e.g., watery and sunken eyes, poor complexion, weight loss, bad breath, 

etc. 

 Need of money or unexplained affluence 

 Missing items in home 

 

Parents can get a great deal of information on drug prevention, abuse, intervention, treatment, and recovery from 

The Partnership at Drugfree.org at www.drugfree.org/parent.  The parenting toolkit provides advice by age and 

tips on understanding teens, connecting with and protecting your kids, spotting drug and alcohol use, and helping if 

they are using.  It is estimated that children who learn about the risks of drugs from their parents are up to 50 

percent less likely to use drugs than those who do not  

http://www.drugfree.org/parent
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Many children are now using inhalants and prescription drugs instead of illegal ones.  Parents need to keep their 

prescription pain killers, cough syrup, and other over-the-counter drugs locked away out of their children’s reach.   

They should also do the following: 

 

 Monitor their children’s use of the Internet for visits to illegal online pharmacies and use of social media 

outlets to make connections and set up drug deals. 

 Examine their credit card and bank statements for drug purchases, and text messages for indications of drug 

use. 

 Search their rooms for drug paraphernalia, including tinfoil, hollowed-out pens, lighters, hose clamps, syringes, 

and spoons. 

 Download and read the U.S. Drug Enforcement Administration (DEA) guide entitled Prescription for 

Disaster: How Teens Abuse Medicines from its website at www.getsmartaboutdrugs.com.  Click on Prevent 

and then select the tool entitled Prevent Prescription Drug Abuse.  This website has a great deal of other 

information of use to parents. 

 Be a parent, not a friend or enabler. 

 Dispose of prescription drugs properly.  There are bins for them at all Sheriff’s stations and a few SDPD Area 

Stations.  Do not flush them down the toilet.  That poses a threat to the environment.          

 

3- Alcohol.   Drinking is an adult privilege.  It is illegal in California for anyone under 21 to drink or buy alcoholic 

beverages.  While the majority of teens to not drink, most are faced with the opportunity and many fail to resist 

peer pressure to drink.  Parents need to teach their children about the effects, dangers, and possible consequences 

of drinking, and should try to discourage it altogether.  Drinking loosens inhibitions and leads to bad judgments 

that can result in traffic accidents with serious injuries, costly civil litigation, social embarrassment, hefty legal 

fines, college probation or loss of scholarships, unwanted pregnancies, sexually transmitted diseases, and various 

criminal acts. 

 

Parents are the single most important influence on children’s decision whether or not to drink.  If you drink you 

should: 

 

 Drink in moderation. 

 Keep track of all alcoholic beverages kept at home. 

 Have non-alcoholic beverages available at home. 

 Never drive after drinking. 

 Teach your children that it is not necessary to drink to have a good time. 

 

If you do allow your minor children to drink at home, make sure it in moderation and closely supervised.  And 

remember, SDMC Sec. 56.62 makes it unlawful to permit any other minors to consume alcoholic beverages in your 

home.  First-time violations of this ordinance are punishable by a mandatory minimum fine of $100 plus statutory 

penalty assessments.  The fine is $200 for second and subsequent offenses.  Then if you permit your child or 

another child under the age of 18 to drink at your home, under California Business and Professions Code Sec. 

25658.2 you would be punished by a term not to exceed one year in a county jail, or a fine not exceeding $1000, or 

both if all of the following occur: (1) your child or another underage person has a blood-alcohol concentration of 

0.05 or greater, (2) you knowingly permit your child or another underage person to drive a vehicle after leaving 

your home, and (3) your child or other underage person is found to have caused a traffic collision while driving the 

vehicle.  And after January 1, 2011, under Assembly Bill (AB) 2486, known as the Teen Alcohol Safety Act of 

2010, a parent will also be subject to civil liability when they serve alcohol to minors in their home if that is found 

to be the proximate cause of resulting injuries or death to a third person.  Social hosts will no longer be immune 

from liability when they serve alcohol to minors.   

 

Parents should always talk openly with their children about alcohol use and abuse.  When they go out you should 

always ask the following six “W” questions: Where are you going?  Why are you going there?  Who are you going 

to be with?  What are you going to do? Will there be alcoholic beverages?  When will you be home?  And when 

they return you should discuss how they handled the situation if any underage drinking was involved and how they  

 

http://www.getsmartaboutdrugs.com/
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should handle it in the future.  If you think your child has or may be developing an alcohol problem you can call 

San Diego Youth Services at (619) 325-4696 for information and help. 

 

4- Graffiti Vandalism.   Parents need to discuss with their children the importance of respect for property and the 

effects graffiti has on the victim, vandal, and the vandal's family.  SDMC Sec. 54.0411 makes parents civilly liable 

for up to $25,000 of property damage caused by their minor children. SDMC Sec. 54.0413(e) makes parents 

reimburse the city for any reward that is paid for information leading to the arrest and conviction of their minor 

child for graffiti crimes.  Furthermore, California Penal Code Sec. 594(d) makes a parent liable for any fine that his 

or her minor child is unable to pay.  The amount of the fines depends on the amount of the damage; the maximum 

fine is $50,000.  Thus, parents have a strong incentive to make sure their children are not graffiti taggers.  The 

signs of a graffiti tagger include: tags on clothes or other personal possessions; use of tagger jargon; frequent use of 

baggy jackets and small backpacks that can hide spray cans; paint or dye on hands and under fingernails; and used 

graffiti devices.  If you think that your child might be involved with graffiti, call the Graffiti Control Hotline at 

(619) 525-8522 for further information and organizations to call for assistance.   

 

5- Curfew Violations.  Parents should know the activities and whereabouts of their minor children (under 18 years 

old) and make sure that they are home during curfew hours, which is the period from 10:00 p.m. any evening of the 

week until 6:00 a.m. the following day in the City of San Diego.  Minors can be cited for curfew violations under  

SDMC Sec. 58.0102, which also defines ten defenses to prosecution.  These are summarized as follows: 

 

 Accompanied by the minor’s parent or guardian, or a responsible adult 

 On an errand at the direction of the minor’s parent or guardian, or a responsible adult, without any detour or 

stop 

 In a motor vehicle involved in interstate travel 

 In an employment activity, or going to or returning from an employment activity, without any detour or stop 

 Involved in an emergency 

 On the sidewalk abutting the minor’s residence 

 Attending or returning home from, without any detour or stop, an official school, religious, or other 

recreational activity supervised by adults and sponsored by the City of San Diego, a civic organization, or 

another similar entity that takes responsibility for the minor 

 Exercising or returning home from exercising, without any detour or stop, First Amendment rights protected by 

the U.S. Constitution 

 Travelling between activities listed above 

 Emancipated pursuant to law 

 

In addition, parents can be cited if they knowingly permit or by insufficient control to allow the minor to be present 

in any public place or on the premises of any establishment within the City of San Diego during curfew hours.  The 

San Diego City Council approved the present version of this ordinance by passing an emergency ordinance on Feb. 

22, 2010 with minor language modifications to the existing ordinance because the California Court of Appeal for 

the Fourth District had ruled on Feb. 4, 2010 that the existing ordinance was unconstitutional. 

 

Parents should be aware that the curfew hours vary by jurisdiction in the County of San Diego.  For example, in the 

cities of Del Mar, Solana Beach, Poway, Escondido, Chula Vista, and Coronado they are from 11:00 p.m. to 5:00 

a.m.  Parents should check the curfew hours for any jurisdiction in which their children might drive at night.  And 

the evening curfew time is an hour earlier than the time a child under the age of 18 with a provisional California 

driver license cannot drive without a licensed parent, guardian, other adult 25 years of age or older, or licensed or 

certified driving instructor in the vehicle.  

 

6- Daytime Loitering and Truancy.  Parents must also make sure that their children are attending school during 

school hours.  It is unlawful under SDMC Sec. 58.05(b) for any juvenile who is subject to compulsory education to 

loiter in any public or unsupervised place, or on the premises of any establishment between the hours of 8:30 a.m. 

and 1:30 p.m. on any day when school is in session for the juvenile.  And under SDMC Sec. 58.05(b)(3) it is 

unlawful for the parent of any juvenile to knowingly permit or by insufficient control to allow the juvenile to 

violate this daytime loitering ordinance.  Parents will be warned the first time the juvenile is arrested.  And they 

may be fined up to $1,000 and/or six months in jail for subsequent violations. 



 30 

 

 

 

 

Also, after January 1, 2011 under Senate Bill (SB) 1317, a parent of a child who is a chronic truant will be guilty 

of a misdemeanor punishable by a fine not exceeding $2,000, or by imprisonment in a county jail for a period not 

exceeding one year, or both if he or she has failed to reasonably supervise and encourage the child’s school 

attendance after being offered language accessible support services to address the child’s truancy.  A chronic truant 

is defined as any pupil subject to compulsory education who is absent without a valid excuse for ten percent or 

more of the schooldays in one school year.    

 

7- Unsafe Driving.  Motor vehicle crashes are the leading cause of teen deaths in this country.  In 2009 about 

3,000 teens aged 15-19 were killed and over 350,000 were treated in emergency rooms for injuries suffered in 

motor vehicle crashes.  For more information on this problem see the Teen Drivers Fact Sheet on the website of the 

Centers for Disease Control and Prevention (CDC) at 

www.cdc.gov/Motorvehiclesafety/teen_drivers/teendrivers_factsheet.html. Because driving involves great 

risks of personal injury and property damage, and driver education only deals with driving skills, parents need to do 

the following to make their teens safe drivers: 

 

 Know and understand your teen.  Not all are responsible enough to drive at 16. 

 Set a good example by following all traffic laws and safety rules when you drive.  Wear your seat belt, drive 

the speed limit, limit distractions, never text or use a phone, maintain a safe following distance, etc. 

 Take advantage of typical and usual situations to teach safe driving, e.g., to follow at a greater distance when 

the road is wet because you breaking distance will be greater.      

 Select a high-quality driving school that encourages parental involvement and progress reports. 

 Create a written parent-teen driving agreement that specifies rules, conditions, restrictions, and consequences 

of driving behavior.  State that driving and drinking don’t mix. 

 Have your teen drive the safest vehicle the family owns, and make sure he or she is properly insured. 

 Set a schedule for regular practice driving sessions with your teen.  They should be no longer than 45 minutes. 

Be direct with your instructions and keep your comments as simple as possible.  Stress defensive driving. 

 Set a time each week to discuss safe driving. 

 Discourage driving at night and with passengers. 

 Make sure your teen gets enough sleep.  Driving while drowsy can be as risky as driving while intoxicated.    

 Stress the need for total concentration on driving, and avoidance of distractions from using cell phones or text 

messaging. 

 Stay out of cars that others might drive in an unsafe manner. 

 Teach basic vehicle mechanics and what to do in case of an accident or emergency. 

 Stress the criticality of all persons in the vehicle wearing seat belts.      

 

Another reason for parents to be concerned about their children's driving is that parents are legally responsible for 

any injuries and damage that their minor children might cause while driving.  Information about driving and traffic 

safety can be obtained by calling the SDPD Traffic Division's Community Relations Office at (858) 495-7822. 

Another good source of information is the Automobile Club of Southern California’s website.  Visit its page on 

teen driving safety at www.aaa-calif.com/auto/safety/teens.  It has links to California’s provisional driver’s 

licensing program and an example parent-teen driving agreement.  The former, in California Vehicle Code Sec. 

12814.6, states that during the first 12 months after issuance of a provisional license the licensee my not drive 

between the hours of 11 p.m. and 5 a.m. or transport passengers who are under 20 years of age unless accompanied 

and supervised by a licensed driver who is the licensee’s parent or guardian, a licensed driver who is 25 years of 

age or older, or a licensed or certified driving instructor.  There are several exceptions to these restrictions, one 

being that the licensee can transport an immediate family member under the age of 20 if he or she has a signed 

statement from their parent or guardian verifying the reason and containing a probable date that the necessity of the 

transportation will have ceased.    

 

Parents should also warn their children about staged accidents.  These usually occur in one of two ways: (1) a 

group of people stage accidents and collect each other’s insurance money, or (2) individuals crash into innocent 

drivers to make their insurance premiums skyrocket.  California is one of the top four states in the nation with this 

problem.  For more information on staged accidents and videos on how they are set up go to the National Insurance 

http://www.cdc.gov/Motorvehiclesafety/teen_drivers/teendrivers_factsheet.html
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Crime Bureau’s website at www.nicb.org and click on Staged Accident Scenarios under Video/Audio Clips.  

Parents should then tell their children the following to avoid becoming a victim of a staged accident: 

 

 Never tailgate.  Leave enough space to stop if the vehicle in front of you stops.  And look beyond that vehicle 

for changed traffic conditions that might cause it to slow or stop. 

 Look over your shoulder for better visibility when backing out of a parking space or driveway.  Don’t rely on 

your mirrors.  And back out slowly. 

 Drive defensively and be aware of your surroundings.  Be extra cautious on freeway ramps, at stop signs, in 

parking lots, when merging into traffic, and making turns. 

 

And if they’re ever involved in an accident, to do the following: 

 

 Call 911 if anyone is injured. 

 Take photos of damage to vehicles and injuries to people involved. 

 Get the names and phone numbers of all people involved. 

 Get the names and phone numbers of any persons who witnessed the accident.     

 

8- Gun Violence.  Gun violence has become a major health issue.  In 2005 firearms were the leading cause of 

homicides and suicides of young people 15 to 24 years old in the United States.  Parents need to teach their 

children that: (1) guns don't solve problems; (2) guns can kill or cause lifelong disabilities; and (3) there are 

enormous differences between real life and the fantasy world of television and all of its violence.  Furthermore, 

parents need to exercise complete control over any guns in their home.  Those who have guns should keep them 

unloaded, uncocked, and stored in a securely locked container.  The Brady Center to Prevent Gun Violence 

suggests that gun owners adhere to the following additional guidelines: 

 

 Store your gun and its ammunition in separate locations known only to you. 

 Store your ammunition is a locked container away from heat and moisture.  Never throw it out in the trash. 

 Child-proof your revolver by placing a sturdy and tamper-resistant child-safety lock on the trigger or on the 

firing mechanism. 

 Child-proof your semi-automatic handgun by removing the magazine, disassembling the frame from the slide 

and magazine or securing it with a child-safety lock. 

 Never leave the keys to your child-safety locks or gun and ammunition storage containers where they are 

accessible to others.  And make sure the keys cannot be duplicated.  

 

Parents can get help from a Juvenile Service Team officer at their local SDPD Area Station regarding signs that 

their children might be involved with guns, where to look for guns that children might hide at home, and what 

discipline measures would be appropriate.  Any guns that are found should be turned in at any SDPD facility listed 

in the table on the last page. Answers to questions about gun safety can be obtained by calling the SDPD Pistol 

Range at (619) 527-6070. 

 

Information on effective strategies for preventing violence against youth can be obtained at  

www.preventviolence.org.  This site also contains facts and data, and up-to-date information on violence 

prevention activities in California.  At the national level the National Youth Violence Prevention Resource 

Center’s website at www.safeyouth.org contains information on hot topics, prevention and intervention programs, 

publications, and research and data on violence committed by and against children and teens. 

 

9- Shoplifting.  Shoplifting is not a game or sport.  It is theft!  It has serious consequences for both the child and 

the parent or guardian.  If the value of the merchandise taken is less than or equal to $400, the crime is petty theft.  

The first time it is punishable as a misdemeanor with a fine of at least $50 but not more than $1000, or 

imprisonment in the country jail not exceeding six months, or both.  The second time it is punishable as a felony 

with imprisonment in the country jail or the state prison not exceeding one year.  If the value of the merchandise 

taken is more than $400, the crime is grand theft, which is punishable as a felony the first time.  As noted in Sec. 

6.c.2, judges can order parents or guardians to pay these fines for their minor children.  

 

http://www.nicb.org/
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For petty thefts by an un-emancipated minor, California Penal Code Sec. 490.5(b) makes parents or legal guardians 

liable to the merchant for civil damages of not less than $50 nor more than $500, plus costs.  In addition, parents or 

guardians are liable for the full retail value of the things taken if they are not recovered in a merchantable 

condition.  Total damages are limited to $500 for each action brought under this section. 

 

Signs that your child might be shoplifting include: wearing new clothes or jewelry, or possessing items that you 

know he or she does not have money to buy; finding tags or package wrapping hidden in the trash; wearing baggy 

clothes or jackets when it is warm; and leaving the house with an empty backpack or large purse.  Some of the 

things a parent or guardian can do to prevent shoplifting include the following: teaching that shoplifting is theft and 

that it is wrong to steal; telling your child that being in the company of a shoplifter is as bad as stealing, and that all 

persons involved can be punished; encouraging your child to choose friends carefully; knowing your children's 

friends; keeping your child busy to minimize unsupervised free time; and perhaps as a last resort, enrolling your 

child in a shoplifting prevention class.  You can get information on this and other classes, workshops, and 

programs for juveniles and parents by calling the Corrective Behavior Institute at (619) 644-5500.          

 

10- Internet and Cell Phone Dangers.  Although the vast majority of online services and Internet material is 

legitimate and benign, there have been numerous incidents of children receiving pornographic material, providing 

personal information under the pretext of possibly winning a prize, or sending money for promised benefits or 

products.  Warning signs of these dangers include excessive late-night computer use, secretive behavior about 

computer associates, hidden files or directories, and password-protected bios, files, or logical drives. 

 

If you are not familiar with computers, the Internet, and social networking you should visit 

www.NetSmartz411.org, the premiere Internet-safety helpdesk and hotline, to help educate yourself.  You should 

also sit down with your children to have them show you the websites they visit, how they navigate through the 

Internet, and how they use social networking sites.  To better understand the latter you should try networking 

yourself.  This is a great way to connect with your children on computer-related matters.  

 

You should do the following to minimize Internet dangers that your children may encounter: 

 

 Start early.  Talk to your children about online behavior, safety, and security as soon as they start using a 

computer, cell phone, or any mobile device.  Supervise closely the choice of websites for young children.  

Continue to monitor online activities as your children get older and more independent. 

 Set reasonable guidelines and time limits for Internet and cell phone use, and social networking.  Prohibiting 

Internet use is not a good idea because it is too easy for children to establish accounts at a friend’s house or 

many other places.  But do set time limits on computer use.  People, not computers, should be their best friends 

and companions. 

 Keep the computer in the family room or other area where its use can be monitored.  Don’t allow computers 

and mobile devices such as laptops and smart phones to be used in your children’s bedrooms.  And don’t allow 

your children to have separate passwords and log-on names. 

 Post clear, simple, easy-to-read rules for Internet use on or near the computer.  Discuss these rules with your 

children and make sure they understand the reasons for them.  Visit www.NetSmartz.org for examples of 

rules and safety tips.  Your supervision and attention is the best way to protect your children when using the 

Internet. 

 Know what Internet access your children have away from home, i.e., at a friend’s home, libraries, schools, and 

cell phones and other wireless devices, and have a plan to monitor their online activities there as well as at 

home. 

 Initiate conversations with your children about their Internet use.  Communicate your values, be patient and 

persistent, and don’t rush through conversations.  Encourage your children to come to you with any problems 

they encounter online. 

 Make sure they understand the importance of password and privacy protection, and not to share passwords or 

log-on names with anyone else.  And don’t let them use their pet’s names as passwords. 

 Have your children request your permission to exchange phone numbers or meet another child they have 

"talked" to online.  Consider talking to the other child’s parents about a meeting and accompanying your child 

to the meeting, which should be in a public place.  Tell your children that caution is needed because people 

online are not necessarily who they might seem to be. 

http://www.netsmartz411.org/
http://www.netsmartz.org/
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 Discourage your children from visiting chat rooms, especially those with video, even if they claim to be child 

friendly.  Persons who would harm children use these websites to entice children.     

 Use filtering software to scan for offensive words and phrases in chat rooms and then end the conversations by 

signing off. 

 Install a browser that limits the websites that your younger children can visit to those vetted by educational 

professionals.  Some will send you periodic e-mails that detail you children’s Internet activity. 

 Install a monitoring service like McGruff SafeGuard.  It’s free and also scans any chat or text conversations for 

bad language and other inappropriate communications.  Go to www.gomcgruff.com for details of this service. 

 Have your children promise not to turn off any programs you might install to monitor their computer use. 

 Understand how online services work. 

 Check the computer’s cache and history to see what websites have been accessed. 

 Ask your children for their passwords and log-on names, and to share their blogs and online profiles with you.  

Be aware that they can have multiple accounts on multiple services.  Search for you children’s identifying 

information and monitor their screen name(s) and websites for inappropriate content.  Also monitor their texts 

to make sure they are not receiving any threatening or harassing messages, or are sending, receiving, or saving 

any sexts. 

 Learn the meaning of the acronyms your children use in texting.  Go to www.netlingo.com/acronyms.php for 

a list of acronyms and their definitions, e.g., PAL means parents are listening. 

 Make sure your child’s screen name does not reveal any identifying information such as name, age, location, 

school.  A screen name should be benign and innocuous, e.g., the first letter of each word in an easily-

remembered phrase. 

 Prohibit your children from downloading any games, movies, programs, etc., trying to win “free” things, or 

buying things without your permission. 

 Tell your children it’s not safe to put photos or any type of personally identifying information on a personal 

website without privacy settings, even if they promise to give the website address to people they know.  

Anyone in the world can access such a website.  Also, personally identifying information should not be 

published on a group website or in an Internet yearbook.  Group photos are preferable to individual photos only 

if no names are published. 

 Have your children ask permission before listing any adults as “friends” online, even if they are teachers, 

relatives, or your friends. 

 

Children who use social networking sites like Facebook and MySpace should be warned about online predators and 

harassers.  They should be taught to do the following to prevent and deal with any problems that might arise: 

 

 Never to give out your name, address, phone number, or any other personal information that can identify you. 

Avoid posting anything that would enable a stranger to find you, e.g., school names.  Members’ profiles 

become public information. 

 Never say you are home alone. 

 Don’t post anything that you wouldn’t want the world to know, especially anything or language that might 

embarrass you later, e.g., in applying for college or a job.  What’s uploaded can be downloaded and passed 

around by others and be posted online forever.  It can’t be taken back even if it’s deleted from a site. 

 Never send out any pictures of yourself, family members, or friends. 

 Be careful about adding strangers to your list of “friends.”  People aren’t always who they say they are. 

 Come to me to discuss any harassment, hate speech, and inappropriate content you receive. 

 Check comments regularly.  Ignore and don’t respond to any that are mean or embarrassing.  Just log off if the 

harassment bothers you. 

 Avoid misleading people into thinking you are older or younger than you are. 

 Don’t talk about sex or use any sexually explicit language. 

 Block people from sending you messages or e-mail, or delete them from your “buddy list” if they harass you. 

 Change your password if someone hacks into your profile.  Change you username and e-mail address if 

someone repeatedly bothers you. 

 Have me contact the company that runs the site to have any your profile deleted if it was created or altered 

without your knowledge. 

 

http://www.gomcgruff.com/
http://www.netlingo.com/acronyms.php
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 Talk to me if you are upset about what is being said about you.  If you are scared or threatened we will contact 

a Juvenile Service Team officer at your nearest SDPD area station and inform your Internet Service Provider.  

Area station addresses and phone numbers are listed on the last page of this paper. 

 

Children also need to be given rules for using cell phones and be warned of dangers in their use.  Rules should deal 

with when and where phones can be used, what they can and cannot be used for, and etiquette and safety in texting. 

You need to set good examples in the use of phones, e.g., not while driving.  One thing that phones should not be 

used for is sexting, i.e., the sending or forwarding of sexually explicit photos, videos, or messages.  In addition to 

risking their reputation and friendships, they could be breaking the law if they create, forward, or even save this 

kind of message.  The following are some good rules for texting. 

 

 Be polite and respect others.  Avoid using shorthand that might lead to misunderstandings.  Think about how a 

message might be read and understood before sending it. 

 Ignore messages from people you don’t know. 

 Block numbers of people you don’t want to hear from. 

 Don’t post your cell phone number on the Internet. 

 Never provide personal or financial information in response to a text message. 

 Use Cc: and Reply all: with care. 

 

Cyberbullying is another problem you should talk to your children about.  You should tell them that they can’t hide 

behind the messages they send or pictures they post, and that hurtful messages not only threaten the victim, but 

they make the sender look bad and can bring scorn from peers.  Such messages are also a misdemeanor under 

California law for which the sender can be punished by up to one year in a county jail, by a fine of not more than 

$1,000, or both.  Also, you should also make sure your own conduct does not encourage bullying, i.e., that you 

don’t make mean-spirited comments about others or act unkindly to them. 

 

You also need to be prepared to help your children if they become a victim of bullying.  You should encourage 

them to show you any online messages or pictures that make them feel threatened or hurt.  If you fear for your 

child’s safety you should call the SDPD on its non-emergency number, (619) 531-2000 or (858) 484-3154.  

Otherwise tell your child not to respond, save the messages and pictures for evidence, and keep you informed.  Call 

the SDPD again if the bullying persists.  Here are some other things your child should do: 

 

 Report the bullying to the website or network where it appears. 

 Delete the bully from your list of “friends” or “buddies,” or block the bully’s username or e-mail address. 

 Share these measures with a friend who is a victim of bullying.  Bullying usually stops quickly when peers 

intervene on behalf of the victim. 

 

Any suspected online sexual exploitation or attempt by an adult to meet your child should be reported immediately 

to the San Diego Internet Crimes against Children Task Force at (858) 715-7100 and the Cyber Tipline at 

www.cybertipline.com or (800) 843-5678.  The former is the local law-enforcement agency that deals with these 

matters.  The latter is managed by the National Center for Missing and Exploited Children (NCMEC) and is 

mandated by Congress to forward your information to the appropriate law enforcement agency for investigation.  If 

your children or anyone in your home receives pornography depicting children or your children receive sexually 

explicit images, report the imagery to ICAC and keep it open on your computer until an investigator comes to see 

it.  Do not copy or download it.  In the meantime you can use your computer for other things or turn your monitor 

off.      

 

Children should also be warned about virus creators, identity thieves, and spammers.  These cyber-criminals are 

increasingly targeting users of social networking sites in an effort to steal their personal data and the passwords to 

their accounts.  One of the tactics they use to gain access to this information involves sending social networking 

users e-mails that appear to come from online “friends.”  For example, some Facebook users have been receiving e-

mails from “friends” that claim to contain a video of them.  When they click on it they download a virus that goes 

through their hard drives and installs malware (malicious software).  The virus, known as Koobface, then sends 

itself to all the “friends” on the victim's Facebook profile.  A new version of the virus also is affecting users of 

MySpace and other social networking sites.  Cyber-criminals are tricking social networking users into downloading 

http://www.cybertipline.com/
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malware by creating fake profiles of friends, celebrities, and others.  Security experts say that such attacks, which 

became widespread in 2008, are increasingly successful because more and more people are becoming comfortable 

with putting all kinds of personal information about themselves on social networking sites.  They warn that users 

need to be very careful about what information they post because it can be used to steal their identities. 

 

To avoid these problems on social networking sites or anywhere in the Internet, you should warn your children to: 

 

 Not to open any e-mail from an unknown sender.  Delete it without opening it.  “Drive-by spam” can 

automatically download malware when an HTML e-mail is opened.  You don't have to click on a link or open 

an attachment to get infected. 

 Not to click on any links, videos, programs, etc. provided in messages, even if a “friend” encourages you to 

click on them. 

 Get program updates directly from the company’s website, not through a provided link. 

 Customize your personal privacy settings so only your “friends” have access to the information you post. 

 Read your network’s privacy policy regularly to stay informed on how it uses or discloses your information. 

 Scan your computer regularly with an anti-virus program.  Make sure the program is kept up to date, preferably 

automatically. 

 Be suspicious of anyone, even a “friend,” who asks for money over the Internet. 

 Don’t open or forward chain letters.  Just delete them.  They are nuisances at best and scams at worst.  And 

many contain viruses or spyware. 

 Watch out for “free” stuff.  Don’t download anything unless it’s from a trusted source and it’s been scanned 

with security software.  “Free” stuff can hide malware. 

 Do not buy or download free anti-spyware software in response to unexpected pop-ups or e-mails, especially 

ones that claim to have scanned your computer and detected malicious software. 

 Make sure the pop-up blocker in the tools menu of your browser is turned on.  This will prevent most pop-up 

ads.  If you do get one, be careful in getting rid of it.  Never click on any of its boxes.  By clicking on No or 

Close you may actually be downloading malware onto your computer.  And even clicking on the X in the 

upper right-hand corner can initiate a download instead of closing the ad.  To be safe on a PC, hold down the 

Ctrl and Alt keys and hit Delete.  Then in the Windows Security box click on Task Manger, and then click on 

End Task.  This will clear your screen.  Then run a full anti-virus scan. 

 Avoid all online games and quizzes that request personal information, including your e-mail address.  

Providing this information can put your identity at risk.  

 

Additional information on Internet dangers to children and how to keep children safe online is available on 

numerous websites.  These include the following:  

 

 San Diego Internet Crimes Against Children Task Force at www.sdicac.org 

 National Cyber Security Alliance at www.staysafeonline.org 

 San Diego County District Attorney at www.sdcda.org.  See the Protecting Children Online page under 

Protecting the Community. 

 GetNetWise at www.GetNetWise.org 

 Federal Bureau of Investigation at www.fbi.gov.  See A Parent’s Guide to Internet Safety under Cyber Issues 

on the Reports and Publications page. 

 NCMEC at www.ncmec.org.  See resources for parents and guardians. 

 NET CETERA: Chatting with Kids about Being Online at www.onguardonline.gov. 

 Living Life Online at http://www.ftc.gov/bcp/edu/microsites/livinglifeonline/index.shtm. 

 

11- Juvenile Victimization.  Although the overall crime rate is decreasing, juvenile-on-juvenile crime is 

increasing.  Young people are about three times more likely to be victims of violent crimes than adults.  Outside of 

the home, they are most likely to be victimized at the end of the school day.  Some safety principles your child 

should know include the following: develop conflict resolution skills, avoid deserted locations, avoid threatening 

persons, travel with a friend(s), always let someone know where you are going, walk confidently and be assertive, 

meet stares eye-to-eye, never appear vulnerable or weak, be familiar with places to go for help.  School police can 

often provide assistance in dealing with this problem.     

http://www.sdicac.org/
http://www.staysafeonline.org/
http://www.sdcda.org/
http://www.getnetwise.org/
http://www.fbi.gov/
http://www.ncmec.org/
http://www.ftc.gov/bcp/edu/microsites/livinglifeonline/index.shtm
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As discussed in Sec. 2.c.2, students, teachers, and parents can call Crime Stoppers at (888) 580-8477 to provide 

anonymous tips about safety concerns and potential problems at their schools.  And students in the San Diego 

Unified School District can receive cash rewards of up to $1000 for tips or information that solve or prevent 

campus violence or vandalism to school property.  However, actual school emergencies should still be reported by 

calling 911. 

 

12- Media Violence.  Media violence is also a health hazard for children.  It has been estimated that young people 

have seen over 200,000 acts of violence by the time they graduate from high school.  This exposure may result in 

aggressive attitudes and behavior, and insensitivity to violence.  The following 10 tips from the Minnesota Medical 

Association are designed to help deal with this problem: (1) set clear limits on TV viewing and video game 

playing, (2) don't use the TV as a babysitter, (3) don't make TV the focal point of family activities in the home, (4) 

offer other enjoyable activities at home, (5) select what your children watch, (6) ban unacceptable programs, (7) 

identify high-quality programs, (8) know what your children are watching, (9) discuss media violence, and (10) 

have a voice in local TV programming.   

 

13- Child Abduction.  The number of children reported missing each year is staggering.  The following 

precautions will help protect your child from abduction: 

 

 Never leave your child alone in a vehicle, restroom, store, playground, or other public place.  Accompany 

younger children to restrooms. 

 Walk your child to and from school, and point out dangerous spots and safe places to go for help. 

 Have your child walk or bike to and from school with a friend.  There is safety in numbers. 

 Don’t put your children’s names on the outside of their clothes.  Children may respond more readily to a 

stranger who calls them by name. 

 If your child takes a bus to and from school, have your child stay with a group while waiting for the bus. 

 Make sure that the school will not release your child to anyone but yourself or a person previously designated 

by you, and that the school will call you back to verify any call saying that some person will come to pick up 

him or her. 

 

And make sure you teach your child the following: 

 

 Never to leave school with anyone they don’t know. 

 Turn around and run to the nearest safe place if a person appears to be following them on foot, or a vehicle 

slows or stops by them. 

 Not to hitchhike or accept a ride from anyone unless you have told them it is OK in each instance.  Tell them to 

say NO and run away to a safe place if offered a ride by a stranger.  If avoidance is not possible tell them to 

make a big scene by screaming, yelling, kicking, and resisting. 

 The difference between a stranger who may be a danger, and one who may be helpful.  The simple “stranger-danger” 

message is inappropriate because the danger to children is much greater from someone who is not a stranger. 

 Stay away from any adult who asks for help, e.g., “Can you help me find my dog?” or asks for directions (an 

adult should ask another adult, not a child for help), or tries to get you to go somewhere with them, e.g., “Your 

mom’s hurt and she told me to come get you.” 

 Keep all doors and windows locked when at home alone.  And not to open the door to a stranger or let an 

uninvited neighbor or acquaintance into your home. 

 Not to tell a caller that you are not at home.  Have your child say you cannot come to the phone, ask the caller 

to leave a message, and say you will call back. 

 

For additional information on how to prevent child abduction and what to do if it happens go to the National 

Center for Missing and Exploited Children (NCMEC) website at www.ncmec.org and look at the resources for 

parents and guardians. 

 

If your child goes missing you should provide identification information to law enforcement officials immediately. 

A convenient place for this information is in a Child ID Kit, which you can obtain for free at the San Diego FBI 

Office on 9797 Aero Dr.  Call (858) 499-7464 first to make sure Kits are available.  The Kit provides a place for 

http://www.ncmec.org/
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your child’s photos, fingerprints, personal characteristics, and DNA for use in emergencies.  The FBI also has a 

Child ID app that you can download to your iPhone and other types of mobile devices for free from the APP Store 

on iTunes.  This app also includes tips on keeping children safe and specific guidelines on what to do in the first 

critical hours after a child goes missing.   

 

14- Suicide.  There were 392 deaths by suicide in San Diego County in 2011.  Thirty-nine of these were ages 15-

24.  This makes suicide the third leading cause of non-natural death in this age group behind unintentional injuries 

and homicides.  In its Youth Risk Behavior Survey of 1,667 students in 31 San Diego Unified School District high 

schools in the spring of 2009, the U. S. Department of Health and Human Services’ Centers for Disease Control 

and Prevention found that 13.9 percent of the respondents had seriously considered attempting suicide in the 

previous 12 months, and 6 percent actually attempted suicide at least once.  The American Foundation for Suicide 

Prevention (AFSP) says that suicide can be prevented because most people who are suicidal give some warning to 

a friend or family member.  Thus, parents can prevent suicides by their children by learning to recognize the signs 

of a child at risk, taking those signs seriously, and knowing how to respond to them. 

 

More than 90 percent of the people who kill themselves are suffering from one or more psychiatric disorders.  

These include depression, substance abuse and dependence, eating and personality disorders, etc.  These are both 

recognizable and treatable.  Although most depressed people are not suicidal, most suicidal people are depressed.  

Signs of depression include the following: 

 

 Feeling hopeless, helpless, worthless, sad, or empty 

 Self-reproach or excessive or inappropriate guilt 

 Feeling angry or moody 

 Excessive crying 

 Loss of interest in things that used to be fun 

 Loss of job 

 Avoiding friends or feeling alone when with friends 

 Isolation from family and friends 

 Divorce, separation, or stress in the family 

 Change in sleep patterns 

 Change in appetite or weight 

 Loss of health 

 Intense anxiety, agitation, or restlessness 

 Fatigue or loss of energy 

 Decreased concentration, indecisiveness, or poorer memory 

  

Other warning signs of a person considering suicide are: 

 

 Talking, reading, or writing about suicide or death 

 Talk of hurting or killing self 

 Visiting friends to say good-bye 

 Engaging in risky or self-destructive behavior, e.g., drug or alcohol abuse 

 Giving things away 

 Acquiring means of killing self, e.g., buying a gun, stockpiling pills or drugs, etc.   

 

If your child threatens suicide you should call the San Diego County 24-Hour Crisis Line at (888) 724-7240 

immediately.  Otherwise if you observe any of these signs you should start by talking to your child.  Express your 

concerns, ask if he or she is thinking about suicide and what the problems are, and listen to what your child says.  

You should help your child understand that his or her problems are temporary and can be solved with the help of a 

physician or mental health professional. And then get that help right away.  If medication is prescribed, make sure 

it is taken and be alert for possible adverse side effects.  And if it is not effective, ask the physician to prescribe 

another one.  Finally, don’t leave your child alone.  For more information go to the AFSP’s website at 

www.afsp.org.    

 

http://www.afsp.org/
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c. Multiple Problems.  Several organizations offer programs that can help children with multiple problems.  One 

is the YMCA Youth and Family Services offers classes, workshops, and counseling on many subjects.  Parents 

should call (619) 543-9850 for details. 

 

The California National Guard has several youth programs for different age groups and areas of the state.  One is a 

statewide residential program conducted at the Grizzly Youth Academy at Camp San Luis Obispo.  It is called the  

Youth ChalleNGe Program and is for 16 to 18 year-olds who are high school dropouts or at risk of dropping out.  

For further information call (800) 926-0643. 

 

d. Parental Liability.  In addition to the liabilities mentioned above, parents or guardians are legally liable in 

various ways for the acts of their children.  These are additional reasons for parents to deal with their child's 

behavior before it results in criminal acts. 

 

1- Contributing to the Delinquency of a Minor.  Parents who fail in their legal duty to exercise reasonable care, 

supervision, protection, and control over their minor children can be charged with contributing to the delinquency 

of a minor, a misdemeanor punishable by one year in jail and/or a $2,500 fine per count.  This is stated in 

California Penal Code Sec. 272(a). 

 

2- Liability for Fines, Penalties, and Restitution.  Under California Welfare and Institutions Code Sec. 730.7 

juvenile court judges might order parents to pay fines and penalties assessed against a minor that they have legal 

and physical custody and control of, and also to pay restitution to the victims of the crimes committed by their 

minor children.  The upper limits on these payments are specified in California Civil Code Secs. 1714.1 and 

1714.3, as noted below. 

 

3- Liability for Civil Damages.  Under the California Civil Code Sec. 1714.1 parents are liable for civil damages 

of up to $25,000 for each tort or act of willful misconduct of a minor in their custody and control that results in 

injury or death to another person or in any injury to the property of another.  This limit is adjusted every two years 

for changes in the California Consumer Price Index.  If a parent is insured, the maximum liability of the insurer is 

set at $10,000.  

 

4- Civil Liability for Injury Caused by Firearms.  Under California Civil Code Sec. 1714.3 parents are liable 

for injuries caused by the discharge of a firearm by a minor in their custody and control, where the minor was 

permitted to have the firearm or the firearm was left in a place accessible to the minor.  Damages are limited to 

$30,000 for injury to or death of one person, or $60,000 for all persons in a single occurrence.     

 

5- Restitution through Mediation.  One way for parents or guardians to avoid liability for the acts of their minor 

children in civil lawsuits is to work out an agreement for repayment of the victim’s losses.  This can be done by 

mediators who assist the victim and the youth in talking about the incident and its consequences, get the youth to 

take responsibility for his/her actions, and draft a realistic restitution agreement. 

 

7. EMPLOYING CRIME PREVENTION MEASURES FOR SAFETY AND SECURITY 

 

A great deal of crime prevention material is available at no charge from your CRO.  Or you can download it from 

the SDPD website at www.sandiego.gov/police/services/prevention/tips/index.shtml. Papers are available on: 

preventing crimes against businesses; preventing fraud and identity theft; child, personal, senior, and vacation 

safety and security; and cyber, home, and vehicle security.  The SDPD is responsible for making this material 

available.  It is your responsibility to obtain and employ it.  Not only will you help reduce crime by employing 

these crime prevention measures, you may also reduce your home and automobile insurance premiums. Call your 

insurance company about rate reductions for specific measures.     

 

a. Other SDPD Services 

 

Speakers on crime prevention for community and other meetings can be requested by calling the SDPD Speakers 

Bureau at (619) 446-1018 at least 20 days in advance to arrange for talks on topics such as auto theft, burglary, 

domestic violence, gangs, graffiti vandalism, narcotics, personal safety, robbery, sexual assault, and traffic.  Other 
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SDPD services can be requested at your local Area Station and storefront.  These include residence and business 

security surveys, vacation house checks, and visits to homebound seniors. 

 

b. Other Information Sources 

 

A great deal of crime prevention material is now available on California’s new website for crime and violence 

prevention at www.safestate.org.  It contains facts, research, programs, resources, and events dealing with child 

and elder abuse, domestic violence, substance abuse, gangs and youth violence, high-tech crimes, hate crimes, and 

others.  Another good website is that of the National Crime Prevention Council at www.ncpc.org.  Its section on  

Topics in Crime Prevention contains an extensive collection of crime prevention material for persons, residences, 

families, businesses, etc. that can be downloaded free.   

 

8. KNOWING ABOUT CRIME AND DISORDER IN YOUR NEIGHBORHOOD  

 

A first step you can take in addressing and solving crime and disorder problems in your neighborhood is to become 

informed about the kinds, frequencies, and locations of such incidents.  A great deal of statistical and graphical 

information about crime by neighborhood is now available on the Internet.  Residence locations of registered sex 

offenders are also available.  If you don’t have a home computer or lap top, you can access the Internet at City 

public libraries.  Although comparable information on disorder is not available, the existence of graffiti, litter, 

abandoned vehicles, and other code violations should be obvious to concerned residents.  

 

a. SDPD Website 

 

The CRIME STATISTICS AND MAPS section of the SDPD website at 

www.sandiego.gov/police/services/statistics/index.shtml contains the following crime data: 

  

 Clery Act Campus Crime Reports, which contain actual numbers of FBI-index crimes (major types of violent 

and property crimes that affect the general public), arson incidents, and alcohol, narcotics, and weapons arrests 

by year from 2007. 

 Numbers of index crimes and crime rates for the entire city by year since 1950 

 Numbers of index crimes and crimes rates by neighborhood by year since 2003 

 

It also has and a link to the San Diego County’s Automated Regional Justice Information System (ARJIS) website, 

which has index-crime data since 2008 from which tables of crimes can be generated by month, time period, and 

city.  And for the City of San Diego tables can be generated by beat, command area, service area, council district, 

and neighborhood.  The link to also gives you access to Crime MAPS and CrimeMapping, as discussed below. 

 

b. Crime Mapping 

 

The SDPD website link to the ARJIS website also enables one to generate maps of various crime, arrest and 

citation, and traffic collision locations in the past 12 months.  Click on Crime MAPS (Mapping Application for 

Public Safety), read the disclaimer and background information file, and then specify a location, incident type(s), 

and time period.  The location in a jurisdiction (city or neighborhood) can be an address, intersection, school, 

hospital, tourist attraction, park, or major shopping center.  The radius of an area of interest about a location can 

range from 500 ft to one mile.  You can also specify a ZIP code.  Incidents can be various crimes, arrests and 

citations, or traffic collisions.  Any time period of 92 days or less in the past 12 months can be specified.  Periods 

are defined by start and end dates, times of the day, and days of the week.  A complete table showing the number 

of incidents in the specified area and time period, as well as a report listing the date, time, and hundred-block 

address of each incident can also be generated for all radius searches.  You can also get to Crime MAPS directly by 

going to the ARJIS website at www.arjis.org. 

 

Another website that provides crime maps is www.crimemapping.com.  It differs from Crime MAPS in the 

following respects.  CrimeMapping has information for jurisdictions throughout the United States, not just San 

Diego County.  Maps are shown in satellite-photo or road views.  Crime MAPS just has road views.  Map 

information can be shown for the past 180 days.  In Crime MAPS you can see data for 92 days at a time for the 

http://www.ncpc.org/
http://www.sandiego.gov/police/services/statistics/index.shtml
http://www.crimemapping.com/
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whole past year.  It has information for 11 types of crimes and 4 types of arrests or citations.  The types in Crime 

MAPS are 13 and 8, respectively.  And it breaks out assaults into aggravated and simple, burglaries into 

commercial and residential, and sex crimes into rape and other.      

 

c. Registered Sex Offenders 

 

Information on registered sex offenders is available on California’s Megan’s Law website at 

www.meganslaw.ca.gov.  You can search by name, address, city, ZIP code, county, parks, and schools, and obtain 

a map of approximate offender locations, or a list of offender names.  The latter also provides pictures and personal 

profile information on the offenders.  Although this information is updated frequently, its accuracy cannot be 

guaranteed.  Offenders may have moved and failed to notify local law enforcement agencies as required by law; 

thus, the locations of offenders without established addresses are not included.  And remember that not all sex 

offenders have been caught and convicted, and that most sex offenses are committed by family, friends, or 

acquaintances of the victim.  You can also click on the links on the left of the home page to learn how to protect 

yourself and your family, facts about sex offenders, and sex offender registration requirements in California, and to 

obtain answers to frequently asked questions. 

 

Additional information about sex offenders can be obtained at SDPD Headquarters at 1400 E St. between the hours 

of 8 a.m. and 4 p.m. Monday through Friday.  This database can be viewed by any California resident 18 years of 

age or older who has a California Drivers License or a Military ID, and no felony convictions.  It can also be 

viewed by a minor accompanied by a parent or guardian.  The database can be searched by ZIP code, county, or 

offender’s name.  It contains the registrant’s picture, violations committed, tattoos, aliases, and the ZIP code of 

his/her residence. 

 

d. Crime Alerts 

 

You can sign up to receive automatic e-mail alerts of recent crime activity within a specified radius of any address 

or intersection in the San Diego County.  Go to www.crimemapping.com/subscriptions/subscribe.aspx and 

provide your e-mail address, enter an address or intersection as a location of interest, select a radius about that point 

to define an area of interest, select the crime types you want to be notified about, and indicate whether you want a 

link to sex offenders in the alert. 

 

e. Nixle Community Information Sharing 

 

This free service allows the public to subscribe to and receive text and/or e-mail messages with timely and credible 

information on crime, safety, traffic, and community issues.  To subscribe to this service log on at www.nixle.com 

and follow the instructions.  You can also go directly to Nixle’s website and see the latest alert and advisory 

messages, and community news by entering an address in the Navigate & Discover box and selecting a city or 

agency. 

 

9. ADDRESSING AND SOLVING COMMUNITY PROBLEMS 

 

Individuals, community groups, and businesses can address and solve many types of crime and disorder problems 

on their own or jointly with the SDPD.  Examples are given in this section to show how rental property owners and 

managers can stop illegal activities on their properties, community groups can clean up litter, trash, and pollution, 

etc.  Communities can also take action against some of the root causes of crime by boycotting and picketing 

uncooperative businesses and landlords, and by holding job fairs and community events. 

 

a. Illegal Activities on Rental Properties.  The San Diego County Apartment Association (SDCAA) periodically 

holds half-day Crime Free Multi-Housing seminars that present practical information on ways to prevent drug and 

other illegal activities on rental properties.  Call the SDCAA at (858) 278-8070 for information about these 

seminars, or see a description of this solution-oriented certificate program under Additional Offerings in the 

Education section or its website at www.sdcaa.com. 

 

 

http://www.meganslaw.ca.gov/
http://www.nixle.com/
http://www.sdcaa.com/
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b. Litter, Trash, and Pollution.  I Love a Clean San Diego (ILCSD) is a non-profit environmental organization 

that operates under contract with the City's Environmental Services Department to assist the City and the 

community in dealing with trash, litter, recycling, and other environmental problems, e.g., storm drain pollution.  

One of its functions is to help community groups plan, organize, and carry out cleanups of neighborhoods and 

certain public properties, e.g., alleys, canyons, and beaches.  ILCSD will provide trash bags, dumpsters, publicity, 

and some volunteer helpers for your cleanups.  It will also provide speakers and informational material on ways to 

protect the environment.  Call ILCSD at (619) 291-0103 regarding cleanups and at (800) 237-2583 regarding 

recycling. 

 

ILCSD also holds an annual Storm Drain Stenciling Day to educate the public about this pollution problem.  The 

stencils include a likeness of a dolphin or duck and the phrase "No Dumping, I Live Downstream."  You can also 

call the City of San Diego's Solid Waste Enforcement Unit at (858) 492-5055 to find out when special pickups of 

litter and other waste are planned in your neighborhood. 

 

c. Inoperable Vehicles.  There are several non-profit, social-service organizations you can call to have an 

inoperable vehicle you own removed from your property at no cost.  One is Rady Children’s Hospital.  Its donation 

line is (800) 544-5136. 

 

d. Graffiti.  Graffiti should be removed immediately.  When allowed to remain, it is both a public nuisance and a 

magnet for more graffiti and other crimes.  Information about dealing with graffiti can be obtained by calling the 

City's Graffiti Control Hotline at (619) 525-8522.  Ways that retailers and community groups can help deal with 

graffiti are illustrated below.  

 

1- Retailers.  Local laws make it unlawful for any person to sell, exchange, give, or loan any aerosol paint cans or 

glass etching products to any minor unless that person provides for the supervision of the minor’s lawful use of the 

product.  The City's Municipal Code and Responsible Retailer Project suggest actions retailers can take to reduce 

theft and stop illegal sales to minors.  Information about this Project can be obtained by calling the Graffiti Control 

Hotline.  

 

2- Community Groups.  Communities with a serious graffiti problem should consider forming a permanent 

organization to deal with the graffiti.  One such organization is Project CLEAN.  It has been in existence in City 

Heights since 1986 and has developed a wealth of experience in dealing with graffiti.  It will provide advice to 

other groups regarding strategies and tactics for graffiti and litter removal, the kinds of paint and other substances 

to use for painting over or removing graffiti on various surfaces, how to get free paint, and ways to raise money for 

supplies.  Call Project CLEAN at (619) 563-4014 for assistance. 

 

e. Crime in General.  Although they do not address and solve specific problems, many businesses and other 

organizations are active in crime fighting.  One is the San Diego County Crime Commission.  This independent 

non-profit organization is working to educate youth of the deadly trap of drugs, educate seniors of efforts to 

defraud them in various ways, and educate the general public about the nature of crime and what can be done about 

it.  Its objectives are to report crime conditions, encourage communities and businesses to fulfill their 

responsibilities in crime control, serve as a media resource on crime matters, promote cooperation and coordination 

among justice agencies and law enforcement organizations, and review and propose new legislation that enhances 

law enforcement.  It publishes a monthly newsletter and several other crime prevention and control programs.  Call 

the Commission at (858) 297-7271 or view its website at www.sandiegocountycrimecommission.org for more 

information about its activities. 

 

Another non-profit organization is the San Diego Police Foundation.  Its mission is to build safer communities and 

enhance public safety and crime prevention in the City of San Diego by funding training, equipment, and 

community-oriented program needs that are not covered by the SDPD’s city budget.  Grants support innovative 

solutions to law enforcement problems.  Call the Foundation at (858) 453-5060 or view its website at 

www.sdpolicefoundation.org for more information. 

 

 

 

http://www.sdpolicefoundation.org/
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10. VOLUNTEERING SERVICES 

 

The SDPD has a wide range of opportunities for volunteer work (without compensation) by community members.  

Opportunities for police-related work also exist in community organizations such as Neighborhood Watch that are 

recognized and supported by the SDPD.  There are also many opportunities in various youth programs and groups 

that deal with specific problems. 

 

Community groups can volunteer their services as well.  They should contact the Community Relations Officer at 

their local SDPD Area Station to discuss how they can help to make Neighborhood Policing work in their 

community.  In addition to volunteering services, businesses and other organizations are encouraged to make their 

facilities available for use by community groups for meetings and other events. 

 

Many volunteer opportunities also exist in groups that deal with specific problems.  The Community Relations 

Officer in your local SDPD Area Station can help you match your interests with the activities of these groups.  If 

no group exists, you may want to start one yourself.  Call the SDPD Neighborhood Policing Resource Team at 

(619) 446-1017 for information regarding community mobilizing.    

 

a. SDPD Volunteer Programs.   The SDPD's volunteer programs include the Volunteers in Policing (VIP), 

Retired Senior Volunteer Patrol (RSVP), Crisis Intervention, Cadet, Reserve Officer, and Intern programs.   

 

1- Volunteers in Policing.  VIPs form a core support group at every SDPD facility.  They participate in clerical, 

administrative, technical, and professional activities.  They assist in taking "cold" crime reports, fingerprinting, 

staffing storefronts, developing operations manuals, and carrying out various types of computer work.  Call (619) 

446-1013 for more information about these VIP opportunities.  

 

2- Retired Senior Volunteer Patrol.  The RSVP is comprised of volunteers age 50 and older who patrol and 

observe neighborhoods, check homes of vacationing residents, visit homebound and isolated persons, conduct 

safety talks for school children and senior groups, issue citations for illegal parking in spaces for disabled persons, 

etc.  RSVP personnel patrol in specially-marked police vehicles and carry police radios in the event police 

intervention is required.  Call (619) 446-1016 for further information about the RSVP program. 

 

3- Crisis Intervention Team.  These volunteers receive special training in crisis response techniques.  At the 

request of officers or detectives, they respond to crisis incidents to assist persons who have been traumatized by a 

crime or other critical event.  Interventionists provide immediate emotional support, referrals for longer-term needs, 

and information on resources for housing, food, legal, and other types of assistance.  Their work enables officers 

and detectives to focus on their other duties.  Call (619) 446-1014 for further information about the Crisis 

Intervention program.  

 

4- Cadets.  This program is open to youths 16 to 20 years old who have a grade-point average of at least 2.5.  It is 

designed primarily for those who are interested in a career in law enforcement.  Youths who qualify receive 

uniforms and seven days of training in various aspects of police work.  Cadets work on special details, e.g., traffic 

control at parades, ride along with patrol officers as observers, and assist officers in some non-enforcement tasks.  

Cadets also participate in various Department-sponsored recreational and social activities.  Good performance in 

the program enhances a youth's chances of becoming a police officer.  Call (619) 531-2934 for more information 

about this program.  

 

5- Reserves.  This program is open to persons with full-time jobs who want to make San Diego a better place to 

live by becoming a reserve police officer. Reserve officers supplement and assist the SDPD at such times when 

additional police personnel are needed above and beyond those regularly employed as police officers.  Persons who 

qualify for this program receive about 500 hours of training at the San Diego Regional Public Safety Training 

Institute over a period of about eight months.  They also receive about 300 hours of field training and all necessary 

safety equipment.  However, the officers must provide their own leather gear and uniforms and do not receive any 

monetary compensation other than an initial uniform reimbursement and a yearly uniform maintenance allowance.  

After their training reserve officers are expected to work at least 24 hours a month and attend monthly training 

meetings.  Persons interested in this program should contact the SDPD Reserve Program at (619) 531-2493. 
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6- Interns.  This program provides qualified students with practical working experience that complements their 

academic course work as well as course credit.  It also provides the City with an opportunity to involve students in 

various aspects of police work.  Interns work in Crime Analysis, Juvenile Administration, Crime Laboratory, and 

other units.  Intern durations are limited to one year.  The hours are flexible.  Students interested in this program 

should contact the SDPD Human Resources at (619) 531-2126. 

 

b. SDPD-Recognized Community Groups.  Two community groups that are recognized and supported by the 

SDPD are Neighborhood Watch and San Diegans United for Safe Neighborhoods. 

 

1- Neighborhood Watch.   Neighborhood Watch is a police/community crime prevention and problem solving 

partnership that has been successful in reducing many types of neighborhood crime.  Individuals are trained to 

recognize and report suspicious activities, to identify and solve community problems, and to protect themselves, 

their property, and their families against crime and disorder.  (It is not neighborhood guard duty.)  Those interested 

can join an existing group or help form a new group.  Information is available at all SDPD Area Stations and 

storefronts. 

 

Neighborhood Watch is not limited to individuals in a neighborhood.  Businesses in a neighborhood or a shopping 

center can organize groups as well to deal with their special problems.  For a program implementation guide, see 

USAonWatch.org’s Business Watch Manual at www.usaonwatch.org/resource/businesswatch.aspx. 

 

2- San Diegans United for Safe Neighborhoods.  This non-profit, public-benefit corporation was organized in 

1990 to help residents of the Mid-City area deal with various crime issues, and promote neighborhood pride and 

protection.  It sponsors local Neighborhood Watch groups and publishes a monthly Be Aware bulletin that contains 

crime prevention information and crime data for the Normal Heights and Kensington communities.  Call (619) 

282-7741 for more information about this group. 

 

c. Youth Programs.  There are many youth programs that depend on support by volunteers.  One example is the 

STAR/PAL program described in Sec. 6.a, which relies heavily on volunteers to staff its programs.  Call the 

STAR/PAL Office at (619) 531-2718 for more information. 

 

11. COMMENTING ON SDPD PERSONNEL PERFORMANCE IN NEIGHBORHOOD POLICING 

 

Individuals, community groups, and businesses can provide a useful service by providing comments, favorable as 

well as unfavorable, on the performance of SDPD personnel in their practice of Neighborhood Policing.  These 

comments should be directed to the Division Captain at your local SDPD Area Station.  They will help supervisors 

assess the strengths and weaknesses of their team members, and determine future training needs.  Comments about 

outstanding performance are considered in evaluations and promotions, and thus are greatly appreciated by SDPD 

personnel.     

 

To combat the increase in officer misconduct cases during the spring of 2011, the SDPD has set up a new 24-hour 

hotline that can be used to report instances of suspected misconduct by SDPD officers.  That number is (619) 531-

2672.  The hotline will be completely confidential and messages will be retrieved daily.  The Chief will personally 

review the messages. 

  

IV. CONCLUDING REMARKS 

 

Even though the SDPD is a nationally-recognized leader in Neighborhood Policing, lasting solutions to San 

Diego's crime and disorder problems will not come from the best efforts of the SDPD alone.  All elements of the 

City have certain responsibilities and must work together on these problems if San Diego is really to be "America's 

Finest City."  The definition and discussion of the responsibilities of individuals, community groups, and 

businesses presented in this document is a first step in attaining this goal. 
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SDPD FACILITIES 

(Current as of April 12, 2012.  Call the Area Stations for latest locations and phone numbers.) 

------------------------------------------------------------------------------------------------------------------------------------------------ 

Area Station/Facility    Address           Phone 

------------------------------------------------------------------------------------------------------------------------------------------------ 

Central Division      2501 Imperial Ave.  SD 92102   (619) 744-9500 

Balboa Park Storefront      1549 El Prado  SD 92101   (619) 685-8206 

 

Eastern Division       9225 Aero Dr.  SD 92123   (858) 495-7900 

 

Mid-City Division      4310 Landis St.  SD 92105   (619) 516-3000 

Multi-Cultural Storefront      5348 University Ave.  Ste. 100  SD 92105 (619) 531-1590 

 

Northeastern Division      13396 Salmon River Rd.  SD 92129  (858) 538-8000 

Mira Mesa/Scripps Ranch Storefront    8450 Mira Mesa Blvd.  Ste. A  SD 92126 (858) 538-8120 

Rancho Bernardo Storefront     17110 Bernardo Center Dr. 2d Floor  SD 92128 (858) 538-8146 

 

Northern Division      4275 Eastgate Mall  SD 92037   (858) 552-1700 

Pacific Beach Storefront      4439 Olney St.  SD 92109   (858) 581-9920 

 

Northwestern Division      12592 El Camino Real  SD 92130  (858) 523-7000 

 

Southeastern Division       7222 Skyline Dr.  SD 92114   (619) 527-3500 

Paradise Valley Storefront                 6919 Paradise Valley Rd.  Ste. 9  SD 92139 (619) 527-3541 

 

Southern Division       1120 27th St.  SD 92154   (619) 424-0400 

Border Storefront      663 E. San Ysidro Blvd.  SD 92173  (619) 424-0460 

 

Traffic Division      9265 Aero Dr.  SD 92123   (858) 495-7800 

 

Western Division      5215 Gaines St.  SD 92110   (619) 692-4800 

Peninsula Storefront    3750 Sports Arena Blvd. Ste 3 SD 92110 (619) 531-1540 
---------------------------------------------------------------------------------------------------------------------------------------------------------- 

 
 


